3AKOH P® ot 07.02.92 N 2300-I (pea. ot 18.07.2011) "O 3ALLLUTE NPAB NOTPEBUTEJIEN"

7 ¢peBpansa 1992 roaa N 2300-1

HacTosawmnm 3akKoH peryanmpyeTt OTHOLLIEHUS, BO3HMKalOWME Mexay

noTpebuTensamMm n U3roToBUTENSAMU, UCMONHUTENSMIN, UMMOPTEPAMMU,

npodaBLamMun Npu Npogake ToBapoB (BbiNOJIHEHMN paboT, oKa3aHNKU

yCnyr), yCTaHaB/NMBaEeT npaBa notpebutenen Ha npnobpeTeHne Toapos (paborT,

YyCNyr) Haanexallero kayecTsa n 6e3omnacHbIX 418 XXWU3HN, 300POBbSA, MMYLLLECTBA
noTpebuTenen n okpy>xawLlen cpenbl, NoJy4yeHmne nHcopMaunm o ToBapax

(paboTax, ycnyrax) n o6 nx n3rotosutensax (MCNOAHUTENAX, NpoaaBLax), NPOCBELLEHME,
rocynapCTBEHHYO M 0OLWECTBEHHYIO 3aWNTY UX MHTEPECOB, a TakKXXe onpeaenseTt
MeXaHW3M peann3aunm 3Tux npas.

(B pea. PepepanbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUS, ncnoJibdyemblie B HaCTodALLEM 3aKoHe:

noTpebuTens - rpaXXgaHWH, UMELWNI HaMepeHne 3aKasaTb Uan npnobpecTu

6o 3aKasbiBaloWmn, npuobpeTaloLWwnii Man NCcnoab3ywmn Toeapsl (paboThbl,
YCNYrn) UCKNKOYNTESIBHO OJ1 INYHBIX, CEMENHbIX, AOMALLUHUX U UHbIX HYXX[, He
CBfI3aHHbIX C OCYyLLeCTBJIeHNeM NpeanpuHNMaTEeNbCKON AeATeIbHOCT!;

(B pen. ®egepasnbHOro 3akoHa o1 17.12.99 N 212-93)

N3roToBMTEb - OpraHn3auns He3aBNCUMO OT ee
OpraHM3auMoHHO-NPaBOBON (GOPMbI, @ TaKXXe MHAMBMAYAbHbLIA NpeanpuHUMaTENb,
npoun3BoAsLLME TOBapbl AJ1 peanv3auum notpebutenam;

(B pen. ®epepanbHOro 3akoHa otT 17.12.99 N 212-03)

NCMOJIHNTENb - OpraHmn3auns HeE3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON (hOPMbI, a
TakXXe MHANBUAYaNbHbIN NpeanpuHMaTeb, BbiNosHAWMe paboTel Nan oKasbiBatoLwme
ycnyru notpebutenam no Bo3MesgHoOMY O0OrOBOpY;

(B pen. ®egepasnbHOro 3akoHa o1 17.12.99 N 212-93)

npogaseL, - OpraHn3auma He3aBMCMMO OT ee
OpraHM3auMoHHO-NPaBOBOMN (GOPMbI, @ TaKXXe MHAMBMAYAbHbLIA NpeanpuHUMaTeNb,
peanusyiouine ToBapbl NOTpebuTensiMm No 4OroBopy Kynjaum - Npoaaku;

(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

Ab3au - YTpaTun cuny.

(B pen. ®epgepanbHOro 3akoHa o1 21.12.2004 N 171-93)

HeOocCcTaToK ToBapa (paboThl, yciyrm) - HeCooTBeTCTBUe ToBapa (paboThl,

ycnyrun) nnv obsasaTtesnibHbiM TpeboBaHUAM, NpeayCMOTPEHHBIM 3aKOHOM nnbo

B YCTAHOBNEHHOM UM NoOpsAKe, Uan yCsoBUAM A0rosopa, (Npu nx oTCcyTCTBUN

NN HEeNonHOTe yC10BUI 06bI4HO NpeabsaBaseMbliM TpeboBaHNAM) U Lensam,

ONns KoTopbix ToBap (paboTa, ycnyra) Takoro poaa 0bbl4HO NCNonb3yeTcs,

nnn LensM, o KoTopbix Npofasel, (McnosnHuTeNb) 6bin NocTaBfieH B

N3BECTHOCTb NOTpebnTenem npu 3aka4yeHUn gorosopa, uam obpasuy n (Man) onMcaHuto
npu npogake ToBapa no obpasuy v (Uan) No onucaHuio;
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(B pen. ®epgepasbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-93)

CyLWeCTBEHHbIN HeAOoCTaToK ToBapa (paboTkl, ycayrn) - HeyCTpaHUMbIN HEQOCTaTOK UK
He4OCTaTOK, KOTOPbIN He MOXeT bbITb YCTpaHeH 6e3 Hecopa3MepHbIX PacxonoB Uan
3aTpaT BPEMEHU, NN BbISBAAETCA HEOQHOKPATHO, UK NPOABASETCSA BHOBb NoC/e ero
yCTpaHeHus, nnn gpyrmne nogobHole HeJoCTaTKW;

(B pen. ®epepasbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-P3)

b6e3onacHocTb ToBapa (paboTkl, ycnyru) - 6ezonacHocTb ToBapa (paboThl,

YyCNyru) ana »)XnM3Hu, 340p0Bbs, UMYLLLECTBa NOTPebUTENA U OKPY>KalOLLEN Cpeabl

npu 06bIYHbIX YCIOBUSIX €r0 UCMOJIb30BaHNSA, XPaHEHNSA, TPAHCMOPTUPOBKN U
yTunmsaumm, a Takxe 6e30nacHOCTb Npouecca BbiNoJHeHNA paboTbl (OKa3zaHus ycnyrin);

yNoJIHOMOYEeHHasa U3rotToemuTenem (NMPoAaBLIOM) OpraHmM3auna nam
YNOJIHOMOYEHHbIN N3roToBMUTEsNIEM (MPOOaBLOM) NHANBUAYANbHbIN
npegnpuHuMmaTens (ganee - yrnoJHOMOYEHHAA OpraHmn3auns nam
YNOJIHOMOYEHHbIN MHAUBUAYANbHbIN NPeanpUHMMaTENb) - OpraHusauus,
ocyulecTBasoWasn onpeaeneHHy0 0eaTeNlbHOCTb, WIN OpraHn3auns,
co3faHHas Ha TeppuTopumn Poccuinckon depepauin N3rotoBUTENEM
(NnpopaBLOM), B TOM YUCS1€ NHOCTPAHHLIM N3rOTOBUTENEM (MHOCTPAHHLIM
Mpo4aBLOM), BbIMOJIHAOLWME onpeaeneHHbie PYHKLNN Ha OCHOBaHUN
[OoroBopa C usrotosmtenem (NpoaaBLOM) N YNOSTHOMOYEHHbIE UM Ha NPUHATKE
n yaosneTBopeHne TpeboBaHuin notpebutenen B OTHOLWLEHUM TOBapa
HeHag/ieXallero kadyecTsa, Mbo NHOANBMAYaAJbHbLIA NPeaNnPUHUMATENb,
3aperncTpmpoBaHHbIN Ha TeppuTopun Poccmnckonm depepaumu,
BbIMOJIHAOLW NI onpefesieHHble PYHKLMN Ha OCHOBaHMK A40OroBopa C
n3roTosuTenem (NpoaasLOM), B TOM 4YUCsie C MIHOCTPaHHbLIM N3rOTOBUTESIEM
(MHOCTpPaHHLIM MPOAABLIOM), U YMOJIHOMOYEHHbIA UM Ha MPUHATUE U
yhoBneTBopeHune TpeboBaHn notpebuTtenen B OTHOWEHWUN TOBapa HeHaasexXallero
Ka4yecTBa;

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MMMopTep - OpraHM3aums He3aBMCMMO OT OpraHMU3aLNOHHO-NPaBOBOM hopMbl NN
WHANBMAYANbHBIA MpeanpuHuMaTesib, OCYLLEeCTBSAOWME UMMOPT TOBapa A1 ero
rnocseaylouen peanmsaumm Ha Tepputopun Poccunckon depepaumn.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

[naBa |. Obuine nonoxeHus

Ctatbsa 1. [MpaBoOBOE peryampoBaHve OTHOLWEHUN B 061aCTu 3allinThl NpaB noTpebutenen

1. OTHoweHnA B 061acTn 3alWnThl MpaB noTpebutenen peryampyroTcs

pakgaHCKuUM KogekcoM Poccuninckon degepaunm, HaCTOALWLMM 3aKOHOM, APYrUMMY
henepasibHbIMU 3aKOHaMU (Janee - 3aKOHbI) N MPUHUMAEMbIMU B COOTBETCTBUWN C HAMU
WHbIMW HOPMaTUBHbLIMM MPaBOBbIMN akTaMn Poccuinckon depepaumn.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbcTBO Poccuinckon denepaummn He Brpase nopyvyaTb eaepasibHbIiM
opraHaM UCMOJIHUTENIbHOW BNAaCTU NPUHUMATb aKTbl, COAEp Kallne HOpMbl O 3aluTe npas
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notpebutenen.

npaBI/ITe}'IbCTBO Poccunckonm d)ep,epau,vwl BripaBe nM3aaBaTb ONA I'IOTpe6VITeJ'IFI n npoaasLa
(nsroToBUTENA, UCMIONTHUTENS, yI'IOJ'IHOMO‘-IeHHOVI opraHmsaunn nan ynoJIHOMO4e€eHHOro
nHONBMNAYyaJibHOro npeanpmnHnMaTens, MMnopTepa) npaBwuia, obsA3aTesNibHbIE npm
3aKJTIO4H4EHNN N NCNOJIHEHNIN ﬂy6J'II/I‘-IHbIX noorosopos ()J,OFOBOpOB p03HI/ILlH0I7I
KYynan-nponaxwu, 3HepFOCH36)KeHI/IF|, OOroBopoB O BbIMOJIHEHUN pa60T n 06 okazaHuun

ycnyr).

(B pen. ®epgepasnbHOro 3akoHa o1 21.12.2004 N 171-93)
Ab63au. - YTpaTun cuny.

(B pea. PepepanbHOro 3akoHa ot 18.07.2011 N 242-93)

CtaTtbsa 2. MexxayHapoaHble Aorosopbl Poccuinckon degepaunm

Ecnu mexxayHapoAHbIM OroBopoM Poccuinckon denepaunm yCTaHOBAEHbI UHbIE NpaBuia
0 3alMTe npaB noTpebuTenen, 4em Te, KoTopble NMPeayCcMOTPEHbI HACTOALWNM 3aKOHOM,
NPUMEHSIOTCS NMpaBuia MexxayHapoaHoro Aorosopa.

CtaTtbia 3. MpaBo noTpebuTtenen Ha npoceelleHne B 061aCTK 3alLiUThl NpaB noTpedbutenen

MpaBo noTpebuTtenel Ha nNpoceelleHne B 0671aCTV 3alNThI NpaB

notpebuTenein obecneynBaeTca NOCPEACTBOM BKJIIOHYEHUS COOTBETCTBYIOLLMX
TpeboBaHUI B rocyaapcTBeHHble obpa3oBaTesibHble CTaHAapPThl U 0bLieobpa3oBaTebHbIE
N NPodeCccrMoHanbHbIe NPOrpaMmbl, a TakXXe NocpeacTBOM OpraH1U3aLUun CUCTEMBI
nHdopMaumn noTpebutenein 06 nx npaBax n 0 HEOOXOAMMbIX AENCTBUAX MO 3aLLUNTE 3TUX
npas.

CtaTtba 4. KayecTBO TOBapa (paboThbl, ycnyrun)

1. Mpogasew (ucnosnHUTeNb) 06a3aH NepenaTb NoTpebuTento ToBap (BbINOAHUTL paboTy,
OKas3aTb YCJ/IYry), Ka4eCTBO KOTOPOro COOTBETCTBYET A0Or0BOPY.

2. Mpwn oTCYyTCTBMM B OOrOBOPE YCJ/IOBUI O KayecTBe ToBapa (paboThl,

ycnyru) npoaasel (ucnonHutens) obs3aH nepenatb NoTpebutento Toeap (BbIMOMHUTL
paboTy, oKasaTb YyC/yry), COOTBETCTBYOLWMNI 00bIYHO NpeabaBAaeMbiM TpeboBaHNAM 1
NMPUrogHbIN ANS uenen, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro poaa obbl4HO
NCMosib3yeTcs.

(B pen. ®epgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogasel, (MCMOsIHUTENb) NPU 3aKato4eHun gorosopa 6bian NocTaBseH
notpebutenem B N3BECTHOCTb O KOHKPETHLIX Lenax npuobpeTeHns ToBapa (BbINOJHEHUSA
paboTbl, OKaszaHusa ycayrun), npogasew, (ncnonHuTens) oba3aH nepepaTtb notTpebutento
ToBap (BbIMOAHUTL paboTy, OKa3aTb YCAyry), NPUrogHbIA ANA UCNOSIb30BaHUSA B
COOTBETCTBMU C 3TUMU LLENAMN.

4. Mpwn npofaxke ToBapa no obpasuy n (M) onucaHmio npoaasel, o653aH nepeaaTb
notTpebutento ToBap, KOTOPbLIA COOTBETCTBYET 06pa3uy v (uam) onnucaHuio.
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5. Ecnuv 3aKoHaMn nnm B YCTAaHOBMIEHHOM MU MOpAAKe NpeayCcMOTpeHbl 06s3aTesbHble
TpeboBaHusa K ToBapy (paboTe, ycnyre), npogasel, (ncnonHnTens) o6s3aH nepeaaTb
notpebutento ToBap (BbINONHUTL paboTy, 0kasaTb yC/yry), COOTBETCTBYIOWNNA 3TUM
TpeboBaHUaM.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbha 5. MNpaBa 1 0693aHHOCTU U3rOTOBUTENA (UCNONHUTENS, NpodaBLia) B ob6aacTu
YCTAHOBJIEHUSA CPOKa CAYXObl, CpOKa rogHOCTK ToBapa (paboThl), a TakKXKe rapaHTUNHOr 0
CpOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbIN A9 AINTESIbHOIo

NCMOJIb30BaHUSA, N3roTOBUTESb (MCNOIHUTENL) BrpaBe yCTaHaB/ANBaTb CPOK CYXKObI -

nepuopa, B Te4eHmne KOTOPOoro N3roToBnTenb (McnonHuTens) obasyetca obecneymsaTh

noTpebuTenio BO3MOXXHOCTb MCNOJIb30BaHNA ToBapa (paboTkl) N0 Ha3HAYeHUIO N HEeCTK
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEAOCTAaTKN, Ha OCHOBaHUN NYHKTa 6 cTaTby 19 1
MyHKTa 6 cTaTbh 29 HacTosLero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTens (MCNoNHMNTENb) 06513aH yCTaHaBAMBaTb CPOK CJyKObl

ToBapa (paboTbl) 4NNTENBHOrO MOJIb30BaHUS, B TOM YNCJIE KOMMJIEKTYIOLWNX

n3genunn (oetanen, y3noB, arperaTtoB), KOTOPbIE MO NCTEYEHUWN OMNpeaeIeHHOro

nepuoga MoryT NpeacTaBAAaTb ONACHOCTb AJ18 XKWU3HU, 340P0BbA NMoTpebuTens, NPUYNHATb
Bpen ero nMyLLecTBY UM OKpYy KatoLlen cpene.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»x6bl ToBapa (paboTbl) MOXXET NCHNCAATLCA eAMHNLAMM BPEMEHN, a Takxe
WHbIMU e VHNLLAMU U3MepeHuns (KnioMmeTpamm, MeTpaMmm N NpoYnuMm egnuHnNLamMm
N3MEepeHns ncxoasa n3 hyHKLMOHAIbHOrO Ha3HavYeHWs ToBapa (pe3ysbTaTa paboTsl)).

(B pen. ®epgepasnbHOro 3akoHa ot 17.12.99 N 212-93)

4. Ha npoayKTbl NUTaHUA, NnapPoMepHO-KOCMEeTNYEeCKNe ToBapbl, MEOUKAMEHTbI,

ToBapbl 6bITOBON XMUN N NHbIe NOA06HbIE TOBapbl (paboThbl) N3roToBUTENDL
(ncnonHnTenb) obs3aH ycTaHaBAMBaTb CPOK FOAHOCTU - Nepmnos, No NCTeYEHUN KOTOPOro
TOBap (paboTa) cyMTaeTCa HEMPUrOAHbLIM ANA NCMO0JIb30BAHUSA MO Ha3Ha4YeH 0.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxxa ToBapa (BbinonHeHNe paboTbl) MO UCTEYEHUN YCTAHOBIEHHOIO CPOKa
rogHOCTW, @ TakXXe ToBapa (BbinosHeHWe paboThbl), HA KOTOPbLIN A0/KEH BblTh YCTAHOBEH
CPOK roHOCTU, HO OH He YCTaHOBJ/EH, 3arnpeLlaeTcs.

(B pen. ®epgepasnbHOro 3akoHa ot 17.12.99 N 212-93)

6. I3rotoBuTeNb (MCMONHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy)
rapaHTUNHbLIA CPOK - MepuoL, B Te4eHNe KOTOporo B c/iy4ae obHapy>XeHus B ToBape
(paboTe) HepgocTaTKa U3roToBUTENb (MCNOAHNTENL), NpoAaBeLl, YyNoJIHOMOYEeHHas
opraHu3saumsa nam ynoaHOMOYEHHbI UHANBUAYANbHbLIA NpeanpuHUMaTesb, UMNopTep
0653aHbl yaoBneTBopuTh TpeboBaHus noTpebutens, ycTaHOBMEHHbIE CTaTbaMn 18 1 29
HacToALero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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N3roToBuTENb BNpaBe NpUHATL 0083aTeNbCTBO B OTHOLLUEHUN HEQOCTAaTKOB
ToBapa, 06Hapy>XeHHbIX MO NCTEYEHNN YCTAHOBJIEHHOI0 UM rapaHTUMNHOIO CPOKa
(pononHUTenbHoe 06A3aTeNbCTBO).

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Conep>kaHue A0oMNoHUTENbLHOro 0653aTeNbCTBA N3rOTOBUTENS, CPOK AENCTBUSA TaKoro
0643aTeNbCTBa U NOPAAOK OCYLLECTBJIEHMUS NoTpebuTenem npas No TakoMy
0643aTeNIbCTBY ONMPeaensaioTCca U3roToBMUTEEM.

(B pen. ®epgepasnbHOro 3akoHa o1 21.12.2004 N 171-93)

7. NpopnaBeL BNpaBe yCTAaHOBUTb Ha TOBAp rapaHTUMHBIA CPOK, €C/IN OH He YCTaHOBJIEH
N3roTOBUTENEM.

MponaBeL BrNpaBe NMPUHATbL 0653aTeNLCTBO B OTHOLLIEHUM HEAOCTATKOB ToOBapa,
0bHapy>XeHHbIX N0 NCTEYEHUWN FAPaAHTUAHOIO CPOKa, YCTAHOBJIEHHOINO U3roTOBUTENEM
(pononHUTeNnbHoe 06A3aTeNbCTBO).

Copep)xaHue 0ononHUTeNbHOro obs3aTeNbCTBa NPoAaBLa, CPOK AENCTBMS TaKoro
obs3aTeNnbCTBa N NOPALOK OCYLLECTBAEHMs noTpebutenem npas rno Takomy
0653aTeNbCTBY ONPeaensAoTCca AOroBOPOM Mexay notpebutenem n nponasLoM.

(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-93)

8. N3roToBuTenb (NpoaaseL) HeceT OTBETCTBEHHOCTb 3a HeOCTaTKM ToBapa,
obHapyXeHHble B TeYeHne Cpoka AeNCTBUA AoNoNHUTEeNIbHOro oba3aTenbCcTBa, B
cooTBeTCTBUM C ab3aLeM BTOPbIM MyHKTa 6 cTaTbu 18 HacTosALWero 3akoHa, a nocne
OKOHYaHUA CpOKa AENCTBUSA A0MNONHUTENbHOro oba3aTenbCTBa - B COOTBETCTBUU C
MYHKTOM 5 cTaTbu 19 HacTosiwero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CTtaTths 6. O693aHHOCTb MU3roToBUTENS 06ecneYnTb BO3MOXKHOCTb PEMOHTA U
TexHn4yeckoro obcayxmpaHns ToBapa

N3rotoBuTenb 06a3aH obecnedynTb BO3MOXXHOCTb MCMOJIb30BaHNS TOBapa B

TeyeHune ero cpoka cnyxbol. [1ns aTon uenn n3rotoeutenb obecneymBaeT

PEMOHT N TEXHUYECKoe 00Cy)XKMBaHNE TOBapa, a Tak»Xe BbIMYCK WU MOCTaBKY B

TOProBbl€ N PEMOHTHbIE OpraHu3aunm B HEOOXOANUMbIX ANA PEMOHTA U

TexHun4yeckoro obcnyxmeaHus obbeMe M acCoOpTUMEHTE 3aMNacHbIX YacTen B

TeyeHuMe CpoKa NPOoM3BOACTBA TOBapa M Nnocsie CHATUA ero ¢ Npon3BoACcTBa B

TeyeHune cpoKa Cny>xbbl TOBapa, a Npu OTCYTCTBUM TaKOro CPOKa B TEYEHME OeCATU JIeT Co
OHS Nepenaydn ToBapa noTpebutenio.

CtaTtba 7. MpaBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboThl, ycayru)

1. NoTpebuTtenb nMeeT NpaBo Ha TO, 4Tobbl ToBap (paboTa, ycnyra) npu
06bI4HbIX YCIOBUAX €0 UCMONb30BaHUSA, XpPaHEeHNs, TPAHCNOPTUPOBKN U
yTunusauunm 6bin 6esonaceH AN XU3HW, 300poBbsA NoTpebutens,
OKpY>KaloLLen cpenbl, @ TakXXe He NPUYNHA Bpen NMyLLLecTBy notpebutens.
TpeboBaHuMA, KOTOpble AO/KHbI 0becneymBaTb 6€30NacHOCTbL TOBapa
(paboThl, ycnyrun) onas Xu3Hu 1 340poBba NoTpebnTens, okpy KatoLen
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cpenbl, a TakXKe NpefoTBpalleHe NPUINHEHNS Bpea UMYLLLEeCTBY noTpebutens,
ABNATCA 0693aTeNbHbIMY 1 YCTaHABJIMBAOTCA 3aKOHOM MU B YCTAHOB/IEHHOM UM
nopsiaoke.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

2. N3rotoBuTtens (ucnonHmntensb) ob6sa3aH obecnedymBaTb 6e30nacHOCTL ToBapa (paboThl) B
Te4YyeHMe YCTAaHOBMEHHOI0 CPoKa Cay>XObl MM Cpoka FroOAHOCTU ToBapa (paboThl).

Ecnv B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALero 3akoHa U3roTosuTesb
(ucnonHMTEnNb) He yCTaHOBW Ha ToBap (paboTy) cpok cny>xbbl, oH 0653aH obecnedunTb
b6e3onacHocTb ToBapa (paboThbl) B TeYeHMe OecsaTn IeT Co AHA nepenayn ToBapa (paboTbl)
notpebuTtento.

Bpen, NpUYMHEHHbIV XXU3HW, 300POBbI0 NN UMYLLLECTBY NoTpebuTens
BCNencTBue HeobecneyeHnsa 6e3onacHoCcTU ToBapa (paboTbl), MOANEXXUT BO3MELLEHUIO B
COOTBETCTBUW CO CTaTbel 14 HacTosLero 3akoHa.

3. Ecnm gna 6e3o0macHOCTM UCNOJSIb30BaHUA ToBapa (paboTkl, ycnyrun), ero xpaHeHus,
TPaHCMNOPTUPOBKN 1 yTUAn3laummnm Heobxogmmo cobnogatb CneymanbHele Npasuna (oanee
- MpaBwWa), N3roToBUTeENb (MCNOoNHUTENL) 0653aH YyKa3aTb 3T NpaBuia B
COMNpPOBOANTENLHON AOKYMEHTaUMW Ha ToBap (paboTy, ycnyry), Ha 3TUKeETKe,
MapKMPOBKOM UM MHbIM cnocoboMm, a npogasel, (McnoHUTEeNb) 0653aH 4OBECTUN 3TKU
npaBunia 4o CBeAeHnsA noTpeburens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrun) 3aKOHOM Uan B yCTaHOBJIEHHOM UM

nopsiike ycTaHoBseHbl 06s3aTenbHble TpeboBaHusA, obecnevnBatoLime nx

6e30MacHOCTb OS5 XKU3HU, 300p0BbsA NOTpebuTens, okpyxatoLlen cpebl u
npefoTBpaLLeHME MPUYNHEHUS Bpeda NMYLLLeCTBY noTpebuTtens, COOTBETCTBME TOBAPOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NoANeXNT 06a3aTeNbHOMY NOATBEPKAEHUIO B
nopsiike, NpeaycMOTPEHHOM 3aKOHOM N MHLIMW NPaBOBLIMU aKTaMMU.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiNosHeHMe paboTbl, OKaszaHmMe ycayru), B TOM
yucsie UMNOPTHOro ToBapa (paboTkl, ycnyru), 6e3 nHpopmaunm ob

obs3aTeNlbHOM NOOTBEPXXAEHNN €ro COOTBETCTBUA TpeboBaHNAM, YKa3aHHbIM B MyHKTe 1
HacTosLWEen CTaTbMu.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

5. Ecnn ycTaHOBAEHO, 4TO npu cobntogeHnn notpebutenem yCTaHOBJIEHHbIX
MpaBWJ UCMOJIb30BaHUA, XPaHEHNS NN TPAaHCNOPTUPOBKK ToBapa (paboTbl) OH
MPUYUHAET NN MOXKET NPUYUNHUTD Bped XN3HW, 300P0BbI0 N UMYLLECTBY
notTpebutens, okpy>Katolen cpeae, U3roToBUTENb (MCNOJHUTENL, NpoAaBeL,)
0653aH He3aMe[INTENIbHO NPNOCTAaHOBUTL €ro NMPon3BOACTBO (peanmsaunto) 4o
yCTpaHeHMS MPUYMH Bpeda, a B HeobXoAnMbIX C/lyYasx NPUHSATb Mepbl NO
N3bATUIO ero u3 obopoTa 1 0T3bIBY OT NoTpebutens (notpebutenen).

Ecnu npnyunHbl Bpega yCTpaHUTb HEBO3MOXXHO, U3roTOBUTENb (UCMONHUTENL) 0653aH
CHATb Takown ToBap (paboTy, ycnyry) ¢ Nnpon3BoacTBa. [1pn HEBLINOJIHEHNN U3rOTOBUTENEM
(ncnonHuTenem) aTon 0693aHHOCTU YNOJHOMOYEHHbI hefepanbHbIN OpraH
WNCMNOJIHNTEJIbHOM BAACTU NPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycayrun) c
BHYTPEHHEro pbiHKa 1 (nnn) ot notpebutens nnm noTpebutenen B Nnopsaake,
yCTaHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuinckon denepaumn.

(B pen. ®epepasbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-9)
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Y6bITKW, NpUYNHEHHbIEe NoTpebuTento B CBSA3M C 0T3bIBOM ToBapa (paboThkl, ycnayrn),
rnoaJsie)xaT BO3MELLEHUIO N3roToBUTENEM (MCNOSIHUTENEM) B NOJIHOM obbeme.

MyHKT 6 - YTpaTun cuny.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbs 8. MpaBo noTpebutend Ha nHdopmaLmnio 06 nrotosnTene (MCNnoaHUTENe,
npojasLie) N 0 ToBapax (paboTax, ycayrax)

1. NoTpebuTens BNpase noTpeboBaTb NpenocTaBsieHns Heobxoanmonm n
0OCTOBEepPHOM MHGopMauum 06 nsrotosuTene (MCNosHUTeNe, NpoAasLue),
pexxunme ero paboTbl U peanunsyembix UM ToBapax (paboTax, ycayrax).

2. YKa3aHHasa B NyHKTe 1 HacToALwen cTaTb MHOpMaLmsa B Har1S4HON N OOCTYMHOWN
hopmMe 40BOAUTCA O0 CBeAeHUs noTpebutenen nNpm 3akal0YeHNN 4OrOBOPOB KYMau -
MpoOa>kn n OoroBopoB O BbINOJIHEHUN PaboT (0Ka3zaHuKM ycayr) cnocobamm, NPUHATLIMA B
oTAeNbHbIX chepax obcnyXmBaHNA NoTpebutenen, Ha PycCKOM S3blKe, a AOMOJHUTENLHO,
Mo yCMOTpPEHWNIO n3roToeurtend (I/ICI'IOJ'IHVITeJ'Iﬂ, npo,u,aBu,a), Ha rocygapCctBeHHbIX A3blKaX
cybbekToB Poccuinckon degepaumm n poaHbIX si3blkax Hapoaos Poccuiickon depgepaunn.

CtaTtba 9. IHdopMaLmnsa 06 nsrotosutene (McnoaHUTene, NpoaaBLLe)

1. 3roToBuTENb (MCNONHUTENDL, MPoAaBeL) 06sa3aH 4OBECTU A0 cBeAeHus noTpebutens
(hnpmMeHHOe HanMeHoBaHWe (HaMMeHOBaHWE) CBOEM OpraHM3aLmnn, MeCTO ee HaxoXXaeHns
(appec) n pexxnm ee paboThl. MNpoaasel, (MCMOSHUTENb) pa3MeLllaeT YKa3aHHYo
MHhopMaLMnio Ha BbIBECKE.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTesb (MCNOMHUTENL, MPOAABEL,) - UHANBUAYAbHbIN
npeanpuHUMaTeNb - AOJDKEH NPeaoCTaBUTb NOTpebuTento nHhopmMaumio o
rocynapCTBEHHOW perucTpaumm n HaMMeHOBaHMN 3aperncTPUpPOBaBLLEro ero opraHa.

2. Ecnn Bng neAatTenbHOCTW, OCYLLECTBASEMbIN N3rOTOBUTEsNIEM (UCMOJTHUTENEM,
Mpo4aBLOM), MOANEXUT NNLEH3NPOBAHNIO U (UIN) NCMOSTHUTENb UMEET roCyAapCTBEHHYO
aKKpeguTaumio, 40 CBefeHna noTpebutensa nosxkHa 6biTb AoBeAeHa MHOPMaLMa O BUAe
0eATeNIbHOCTU U3roToBUTENa (MCMOMHUTENS, NMpohaBLa), HoMepe ANLEH3UN N (Mn)
HOoMepe cBuaeTeNbCTBa O FOCYy0apCTBEHHON akKKpeanTaunm, CpoKax AeNCTBUA YKa3aHHbIX
NMUEH3UN N (MN) CBUAETENbCTBA, a TakXe nHhopmaumsa o6 opraHe, BblAaBLUEM
yKa3aHHble NNLEH3UI0 U (M) CBNOETENbCTBO.

(B pen. ®epgepasnbHOro 3akoHa ot 16.10.2006 N 160-93)

3. NHopMaumsa, npeaycMoTpeHHas NyHKTaMun 1 n 2 HacTosAWen cTaTb,

nosxkHa bbITb AoBefeHa 00 cBefgeHUs noTpebutenein Takxe npu

OCYLLEeCTBAEHNN TOProesn, 6bITOBOro N MHbIX BUAOB 06CyXMBaHUA
notpebutenen BO BpEMEHHbIX MOMELLEHUSAX, Ha SpMapKax, C JIOTKOB N B APYIrnx
cnyyasix, ecnv Toprosnas, 6biToBoE N NHble BUAbLI 06CnyXxnBaHnusa notpeburenen
OCYLLECTBAATCA BHE MOCTOAHHOINO MeCTa Hax0oXXAEeHWS npodaBua (McnonHnTens).

Ctatbsa 10. HdopmMauumsa o ToBapax (paboTax, ycayrax)
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1. N3roToBuTENb (MCNOMHUTEND, MPoAaBeL) 0653aH CBOEBPEMEHHO

npenocTaBnsATb NoTpebutento HeobxooMMyto U [OCTOBEPHYIO MH(OPMaLINIO O

ToBapax (paboTax, ycnyrax), obecrne4ymBatoLLyto BO3MOXHOCTb X NPaBUJIbHOIMrO

Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycayr) nepeyeHb n cnocobul goBeaeHns
MHdopMaunm oo noTpebutensa yctaHasameatoTca MNpaBntenbCTBOM Poccunckom
depepauun.

2. Hdopmaumsa o ToBapax (paboTax, yciyrax) B 06g93aTenlbHOM Nnopsiake Oo/HKHa
conepXaTb:

HaWMeHOBaHMe TEXHNYECKOro perjiamMeHTa Uin MHoe YCTaHOBJIEHHOE 3aKOHO4aTeIbCTBOM
Poccuiickon ®enepauim 0 TEXHUYECKOM PEryMpoBaHn U CBUOETENbCTBYoLLIee 06
o6s3aTeNbHOM NOATBEPXKAEHNN COOTBETCTBMS ToBapa 0603HaYeHune;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNsa 06 OCHOBHLIX NOTpebuTensCkUx cBOMCTBaxX ToBapos (paboT, ycayr), B
OTHOLEHUN MPOAYKTOB NUTaHNA CBEAEHMNSA O COCTaBe (B TOM YMUC/e HAaMEHOBaHue
NCMOJIb30BaHHbLIX B NPOLECCe N3rOTOBAEHUS NMPOAYKTOB NMUTaHUSA NULEBbLIX J06aBOK,
Bronornyeckn akTuBHbIX 006aBOK, MH(HOPMALINS O HANIMYMK B NPOAYKTax NUTaHNSA
KOMMOHEHTOB, NOJIY4YEHHbIX C MPUMEHEHNEM ME€HHO-NHXXEHEPHO-MOANMPNLNPOBAHHbIX
OpraHn3MoB, B C/ly4ae, ecim coaep>kaHne yKasaHHbIX OPraHN3MOB B TaKOM
KOMMOHeHTe cocTaBnseT 6osiee AeBATU AeCATbIX MPOLEHTA), MULLEBON LLEHHOCTH,
Ha3Ha4eHun, 06 yCcnoBmNAX NPUMEHEHUS N XPaHEHUA MPOAYKTOB NMTaHUs, o cnocobax
N3roToBJieHNs roToBbiX 61104, Bece (obbeme), nate n mecTte

N3roTOBJIEHUSA 1 YNAKOBKUN (pacthacoBKU) NPOAYKTOB MUTaHUs, a

Tak>xe CBeAeHUs 0 MPOTUBOMNOKAa3aHMAX ANA UX MPUMEHEHUS Mpu

oTAenbHbIX 3abonesaHuax. lepevyeHb ToBapoB (paboT, ycnayr), MHOpMaLNA O KOTOPbIX
JOJKHa cofep>kaTb NPOTUBOMOKAa3aHUA A1 UX NPUMEHEHUS NPU OTAESbHbIX
3aboneBaHusax, yreepxaaetcs NpaBntensCTBOM Poccunckon depgepauunu;

(B pen. ®epepasbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)

LeHy B pybnsax un ycnosumsa npnobpeTteHnsa ToBapoB (paboT, ycnyr), B TOM 4Yucse npu
npenocTaB/IeHUN KpeanTa pa3Mep KpeauTa, NosHYy CyMMy, NoANeXallyto BbinjaTe
notpebuTenem, n rpaduk noralieHns 3To CyMMbl;

(B pea. PepepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3 o1 25.10.2007 N 234-D3)
rapaHTUNHbLIN CPOK, eCQi OH YCTaHOBJIEH;

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

npasuna n ycnobus 3hheKTUBHOro 1 6€30nacHoOro NCnosib30BaHMNs TOBapoOB
(paboT, ycnyr);

MHdopmMaLnto 06 sHepreTnyeckon apHeKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHNE 0 HANNYUKN TaKON NHGOPMaLIMM oNpenesieHO B COOTBETCTBUM C
3aKOHOOaTeNbCTBOM 06 sHeprocbepexeHnn N 0 NOBbILLEHUN SHEPreTUYECKON
3pPeKTUBHOCTY;

(B pen. PepepanbHOro 3akoHa ot 23.11.2009 N 261-93)

CPOK CcNy»>X6bl MM CPOK rOQHOCTY TOBapoB (paboT), yCTaHOBNEHHbLIN B

COOTBETCTBUM C HACTOALWMM 3aKOHOM, a TaKXXe CcBeAeHUs 0 HeobXoAnMbIX AeNCTBUAX
noTpebuTens no NCTe4yeHNN yKasaHHbIX CPOKOB N BO3MOXKHbIX MOCNEACTBUAX MPU
HEBLIMOJIHEHNN TaKUX OENCTBUIA, eCn ToBapbl (paboTbl) MO UCTEYEHNN YKa3aHHbIX CPOKOB
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npeacTaBAAT OMNAaCHOCTb AN XXNU3HWU, 340P0BbA U nMYyLLeCTBa I'IOTpe6VITeJ'IFI nin
CTaHOBATCA HeENPUIroaAHbIMK A4 NCMOJIb30BaHWA MO Ha3Ha4YeHWUIo,

azipec (MecTo HaxoXxaeHuns), GupMeHHoe HauMeHoBaHue (HaMMeHoOBaHME) N3roTOBUTENS
(ncnonHuTens, NpoAasLa), YNoJIHOMOYEHHOW OpraHM3aunm Nav yrnojiHOMo4YeHHOro
MHONBUAYaIbHOIro NpeanpuHUMaTens, uMnopTepa;

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-93)

nHdopmayunio 06 obs3aTeNlbHOM NOATBEPXXAEHNN COOTBETCTBUSA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 CTaTbW 7 HACTOALEro 3aKoHa;

(B pen. ®epgepasnbHOro 3akoHa o1 17.12.99 N 212-93)
MHdOopMaL Mo 0 NpaBuiax Npoaa>kn TOBapoB (BbiMoHeHNSA paboT, okaszaHus ycnayr);

yKa3aHue Ha KOHKpeTHoe N1Lo, KoTopoe byaeT BbiMoJHATL paboTy (OKasbiBaTb yCayry), u
NHGOPMaLMIO O HEM, €C/IN 3TO UMEEeT 3HaYeHne, UCXoas N3 XxapakTepa paboTbl (ycnyru);

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

yKasaHue Ha UCnosib3oBaHne oHOrpaMm Npu OKasaHUN pa3BieKaTesbHbIX
YCNyTr UCNONHUTENAMM MYy3blKaslbHbIX NPON3BEAEHUA.

(B pen. ®egepasnbHOro 3akoHa o1 17.12.99 N 212-93)

Ecnu npuobpeTtaemsbiii notpebutenem ToBap 6bin1 B ynoTpebaeHnn nam B HEM yCTPaHAICS
HeLOoCTaToOK (HepocTaTkuM), NnoTpebuTento fokHa ObITh NpefocTaBneHa MHhopMauns ob
3TOM.

3. IHopMauus, npefyCcMoTPeHHasi MYHKTOM 2 HacTosWeN CTaTbn,

0OBOANTCA 00 cBeAeHus noTpebuTtenen B TEXHNYECKON OOKYMEHTaLuUN,

npunaraemon K ToBapam (paboTtam, ycsyram), Ha 3TUKETKaX,

MapKUPOBKOWM NJIN MHBIM CNOCOBOM, MPUHATLIM OS5 OTAENbHbLIX BULO0B

ToBapoB (paboT, ycnyr). NHpopmaumsa 06 o6a3aTeNbHOM NOATBEPXKAEHNN COOTBETCTBUS
TOBapOB NMpeacTaBAAeTCs B NoOpsaaKe u crocobamm, KOTopblie YCTaHOBEHDI
3aKoHOOaTeNbCTBOM Poccuinckonm degepaumm 0 TEXHNYECKOM PEryMpoBaHUmn, 1
BKJ/IlOYaeT B cebs cBefeHNs 0 HOMepe AO0KYMeHTa, NoATBEPXXAAOLWEro Takoe
COOTBETCTBME, O CPOKE ero AencTeusa n ob opraHmsaunm, ero BblgasLUEN.

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, 071 21.12.2004 N 171-93)
Ab3au - YTpaTun cuny.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 11. Pexxum paboThbl npoaasLa (MCOOAHUTENS)

1. PexxuM paboTbl FOCYAapCTBEHHbIX, MyHULVNAAbHbLIX OPraHn3aLuini Toproeaun, 66ITOBOro
N NHbIX BUAOB 06Cy)KMBaHUS NoTpebuTenen ycTaHaBIMBAETCS MO PeLLUEHMIO
COOTBETCTBEHHO OPraHoB UCMOJJIHUTENILHOW BacTn cybbekToB Poccuinckon ®depgepaumm um
OpraHoB MECTHOIro CamMoyrnpaBJIeHUS.

2. Pexxum paboTbl opraHu3aumnin, oCcyLLecTBAAIOWMX AEATENbHOCTL B chepax TOProeoro,
H6bITOBOrO U NHbIX BUAOB 06C/TYy)KMBaHUSA NOTpebuTeNen n He yKa3aHHbIX B MyHKTe 1
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HaCTOSLLEN CTaTby, a Takxe nHOnBMNAYyaJibHbIX I'Ipe)J,I'IpVIHVIMaTeJ'IeVI yYCTaHaBJZINBaeTCHA
MM CaMOCTOATEJIbHO.

3. Pexxum pa60TbI npoaasLUa (ncnonHnMTEns) goBoaNTCA 00 CBeAEeHUSN
r|0Tpe6|/|Tene|7| n 0oJ1KeH COOTBETCTBOBATb YCTAaHOBJIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENSA (MCONOAHUTENSA, MPOodaBLa) 3a
HeHaaaexallyio MHdopMallnio o ToBape (paboTe, ycayre)

(B pen. ®epgepanbHOro 3akoHa o1 21.12.2004 N 171-93)

1. Ecin noTpebuTento He NpeaocTaB/ieHa BO3MOXKHOCTb HeE3aMeaINTENIbHO

MONYy4YnUTb NPU 3aKI0YEHNN LOrOBOpa UHgopMaumio o ToBape (paboTe, ycnyre),

OH BNpase noTpeboBaTb OT NpodaBLa (MCMOSHUTENS) BO3MELLEeHNS YObITKOB,
MPUYNHEHHbBIX HEOBOCHOBAHHbBIM YKJIOHEHWEM OT 3aKJIl0YEeHNs OOroBopa, a ecjan 4OroBop
3aKJIl0YEH, B Pa3yMHbIN CPOK OTKa3aTbCsA OT ero ucnosiHeHns n notpebosaTb Bo3BpaTa
ynia4YeHHOW 3a ToBap CyMMbl 1 BO3MELLEHNSA OPYrmuX yObITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTKase oT UCNOJIHEHWS AoroBopa NoTpebutens 0653aH BO3BpaTUTL TOBap (pe3yfbTaT
paboThl, yCayru, ecam 3To BO3MOXXHO MO UX XapakTepy) npoaaBuy (MCNOSHUTENIO).

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, 071 21.12.2004 N 171-93)

2. Mpopasel (MCNOAHUTENDL), HE NPEOOCTaBMBLUMIN MOKYMaTEes0 NOJIHON 1
00CTOBEPHOM MHGopMaLUn o ToBape (paboTe, ycnyre), HeCceT OTBETCTBEHHOCTb,
npeaycMoTPEeHHYIo NyHKTamMun 1-4 ctaTbl 18 nnm NnyHKTOM 1 cTaTbh 29 HacTosILLErO
3aKoHa, 3a HegocTaTKKM ToBapa (paboThl, ycnyrn), BO3HUKLUKE NOCAE ero nepenaydn
notpebutento BCnencTeme OTCYTCTBUS Y HErO Takon nHopMauunn.

(B pen. ®egepasnbHOro 3akoHa ot 17.12.99 N 212-93)

3. Mpu NpuYnHeHNN Bpeda »XMU3HU, 300POBbI0 N MMYLLECTBY NMoTpebuTena scnencreme
HenpenocTaB/ieHUss eMy MOJIHON N A0CTOBEPHOW MHopMaLmm o ToBape (paboTe, ycnyre)
noTpebuTenb Brnpase NoTpeboBaTb BO3MELLEHNS TaKoro Bpeda B Nopsake,
npegycMoTpPEeHHOM cTaTbeln 14 HacTosAwero 3akoHa, B TOM 4ucsie NoJIHOro BO3MeLLeHNs
ybObITKOB, MPUYNHEHHbIX NPUPOAHbLIM 06beKTaM, HaXO4AWMMCHA B COBCTBEHHOCTM
(BnageHun) notpeburens.

(B pen. ®epepanbHOro 3akoHa otT 17.12.99 N 212-03)

4. Mpwn paccMmoTpeHun TpebosaHnn notTpebutens o Bo3melweHnn ybbITKOB,

MPUYNHEHHbIX HEAOCTOBEPHOW UM HEAOCTATOYHO NOJSIHON MHOPMaLMNEN O TOBape
(paboTe, ycnyre), Heob6Xo0AMMO UCXOOUTb N3 NPEArnosioXKeHNs 06 OTCYyTCTBUN Y
notpebutens cneumnanbHbIX MO3HAHNIA O CBONCTBAX M XapakKTepucTukax ToBapa (paboThl,
ycnayrn).

(B pea. PepepanbHOro 3akoHa o1 17.12.99 N 212-93)

CtaTtba 13. OTBETCTBEHHOCTb U3roToBUTENSA (MCNONHUTENS, NpoAaBLia, YNOJHOMOYEHHOW
opraHvsaLmnm nin ynoaHoOMOYeHHOro MHANBUAYAJAbLHOIO NpeanpuHnMMaTesns, MMnopTepa)
3a HapyluleHne npaB NoTpebuTtenemn
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(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-93)

1. 3a HapylleHune npaB noTpebutenen N3roToBUTesNb (MCNOJTHUTENb, MPOAABEL,
YNOJIHOMOYEHHAas OpraHn3auns Uan yrnosIHOMOYEHHbI UHANBUAYAIbHbIN
npegnpuHUMaTesb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM UK
[OrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv nHoe He yCTaHOBNEHO 3aKOHOM, YObITKN, MPUYNHEHHbIE MOTpebuTento, nognexatT
BO3MELLEHMNIO B MOJSIHON CyMME CBEPX HEYCTONKW (MeHN), yCTaHOBJIEHHON 3aKOHOM UK
0OroBOPOM.

(B pea. PepepanbHOro 3akoHa o1 17.12.99 N 212-93)

3. YnnaTta HeyCTonkK (neHun) n sosmelleHmne ybbITKoB He 0cBO6O)X4al0T N3roTOBUTENS
(ncnonHnTens, Nnpogasua, yNnoJHOMOYEHHYIO OpraHmM3aunto Nam ynoJHOMOYEHHOr o
VHOMBUAYANbLHOrO NpegnpuHUMaTens, MMnopTepa) oT NCNOJIHEHUS BO3JI0OXKEHHbIX Ha HEro
06sa3aTenbCTB B HaType nepen notpebutenem.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3roTtoBuTENb (MCMONHNTENb, NPOAABEL, YNOJHOMOYEHHAs OpraHn3aunsa nnm
YMNOJIHOMOYEHHbIN NHANBUAYANbHbLIN NpeanpuHNMaTesNb, UMMNOPTEP)

0cB06O)XOAeTCA OT OTBETCTBEHHOCTU 3a HEUCMOJIHEHWE 00643aTeNbCTB UM 3a
HeHalJsiexxallee NCnosiIHeHne 06a3aTeNbCTB, €C/IN AOKAXKET, YTO

HeuncnosiHeHne 06A3aTeNnbCTB AN X HEHAAJIeXallee UCMOJIHEHVE NPOMN30LWI0
BC/Ie4CTBME HEMPEOLOSIMMON CUbI, @ TaKXXe MO UHLIM OCHOBAHUAM, MPenyCMOTPEHHbLIM
3aKOHOM.

(B pen. ®epepasbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-P3)

5. TpeboBaHunsa notpebutensa o6 ynnate HeyCcToONKN (NeHK), NpeayCMOTPEHHOWN 3aKOHOM
AN 0OroBopoM, NOANEXKAT YAOBJIETBOPEHUIO N3FrOTOBUTENEM (MCNOJTHUTENEM,
NnpoAaBLOM, YNOJIHOMOYEHHOM OpraHmn3aumnen Nam yrnoJHOMOYEHHbIM MHAWBNAYaNbHbIM
npeanpuHuMaTenem, UMNOpTeEPoM) B 4OOPOBOJILHOM MOpSAKe.

(B pea. PepepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, 071 21.12.2004 N 171-93)

6. Mpun ynosneTBopeHnn cyaom TpeboBaHuin noTpebutens, yCTaHOBAEHHbIX 3aKOHOM, CyA
B3bICKMBAET C U3roToBUTENs (MCNOAHNTENS, NpoAaBLa, YNOJHOMOYEHHON oOpraHm3anmm
WAN YNOSIHOMOYEHHOr0 MHAMBUAYANILHOr O NpeAnpuHUMaTens, uMnopTepa) 3a
HecobnopeHne B 0o6poBOSLHOM NMopsaake yaosneTsopeHna TpebosaHnm notpebutens
wTpad B pa3Mepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXOEHHOW CYAOM B NOJIb3Y
noTpeburens.

(B pen. ®epgepanbHOro 3akoHa o1 21.12.2004 N 171-93)

Ecnun c 3asBNeHnEM B 3alLUUTYy NpaB noTpebuTtens BelCTynatoT

obuiecTBeHHble 06begnHeHnsa notTpebutenen (Mx accounaunm, Co3bl) UK OpraHbl
MeCTHOro caMoyrnpaBfieHUs, NATbAECAT NPOLEHTOB CyMMbl B3bICKaHHOIo WwWTpada
nepevYncnsaTCca YKasaHHbIM obbegnHeHnsam (Mx accoumaumnsam, colosam) uar opraHam.

CtaTtba 14. MMylLlecTBEeHHasa OTBETCTBEHHOCTb 3a Bpe, NpUYMHEHHbIN BCAeaCcTBME
HeanoCTaTKoB ToBapa (paboThl, ycayru)
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1. Bpen, NPpUYNHEHHbIN XXWU3HU, 300POBbLI0 N UMYLLECTBY
notpebuTens BCieacTBME KOHCTPYKTUBHbLIX, MPON3BOACTBEHHbIX, PELEnTYPHbIX NN UHbIX
HenocTaTKoB ToBapa (paboThkl, ycayrun), NoaNeXNT BO3MELLEHUIO B NOJIHOM 0bbeme.

2. Mpaso Tp66OBaTb BO3MelWweHna speda, Npu4NHEHHOr o Bcaencrtemne HeAOCTaTKOB TOBapa
(pa60TbI, yCJ'IyFI/I), NMPMU3HaeTCA 3a nobbiM notTepneswmMMm HeE3aBNCNMO OT TOIro, COCTOAN OH
B OOMOBOPHbIX OTHOLWEHNAX C NpOoAaBLLOM (ncnonHnTENneM) nnmn HeT.

3. Bpen, NnpuYnHEHHbIN XXN3HW, 340POBLI0 UK NMYLLLECTBY NoTpebuTtens, nognexuTt
BO3MELLEHWNIO, eCNIN BPe NPUYNHEH B TEYEHNE YCTAHOBJIEHHOMO CPOKa CNy>Kbbl UM CpoKa
rogHocTn ToBapa (paboThi).

Ecnun Ha ToBap (pe3ynbTaT paboThl) AoKeH BbITh YCTAaHOBJIEH B COOTBETCTBUUN C
MyHKTamun 2, 4 ctaTbu 5 HacToALero 3akoHa CPOK CNy>Xbbl MM CPOK rOAHOCTU, HO

OH He ycTaHoBJeH, 1nbo noTpebutento He Bblna NpefocTaB/ieHa NoJsiHas U 4OCToBepHas
nHopMaLms o cpoke cnyxbbl unm cpoke rogHocTu, Nnbo notTpebutens He ObiN
NPOUHMOPMNPOBAH O HEOBXOANMBIX AENCTBUAX NO NCTEYEHUN CPOKa CyX6bl nnmn cpoka
FOAHOCTM U BO3MOXXHbIX MOCNEACTBUAX NPU HEBLINOJIHEHUN YKa3aHHbIX A4eNCTBUN, N1bo
ToBap (pe3ynbTaT paboThbl) MO NCTEYEHUN 3TUX CPOKOB NpeacTaBaseT onacHOCTb ANS
YKU3HW N 300POBbSA, BPe NOANEXNUT BO3MELLEHMNIO HE3aBNCMMO OT BPEMEHU €ro
NMPUYNHEHNA.

(B pen. ®epgepasnbHOro 3akoHa ot 17.12.99 N 212-93)

Ecnu B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacTosero 3akoHa U3roTosuTesb
(ncnonHMTENb) He ycTaHOBWU Ha ToBap (paboTy) Cpok cay>kbbl, Bpen noanexuT
BO3MELLEHWIO B CJly4ae ero npu4ynHeHns B Te4eHne AecaTn JIeT Co AHA nepedadyn ToBapa
(paboTbl) NnoTpebuTtento, a ecnn geHb nepefadyn yCTaHOBUTb HEBO3MOXKHO, C AaThl
N3roToBAEeHNS ToBapa (OKOHYaHNS BbIMOJHEHUSA paboThl).

Bpen, FIpI/I‘-II/IHGHHbII7I BCneancTeBme HeEAOCTATKOB TOBapa, NoANEeXUT BO3MELLLEHNIO
npoaaBUOM NJIN N3roToBUTENIEM TOBapa Mno Bbl60py notepnesLwiero.

Bpen, NpUYMHEHHbI BCIeACTBUE HEAOCTATKOB PaboTbl AN YCIYrU, NOOSEXUT
BO3MELLLEHWNIO MCMONHUTENIEM.

4, N3roTtoBuUTENb (MCMOJIHUTESb) HECET OTBETCTBEHHOCTb 3a Bpes,

MPUYNHEHHbIN XXN3HW, 3[0POBbIO0 UM UMYLLIECTBY NoTpebnTens B CBSA3U C
NCnoJib30BaHNEM MaTepuanos, 06opynoBaHUS, NHCTPYMEHTOB N UHbLIX CPEACTB,
HeobXxoANMbIX ANA NPON3BOACTBa TOBApPOB (BbINOJIHEHMS paboT, oKa3aHUs ycayr),
He3aBWUCUMO OT TOr0, MO3BOJISAS1 YPOBEHb HAaY4YHbIX M TEXHNYECKMX 3HAHUNI BbISBUTb UX
ocobble CBOWMCTBA WK HET.

5. U3rotoBuTenb (MCNOMHUTENb, NPOAaBeL) 0CBOOO)XAAEeTCHA OT OTBETCTBEHHOCTU, €C/n
OOKaXeT, 4TO Bpen NnpninHeH scieancrtene HGI'IpGOJJ,OJ'II/IMOI7I Chbl NN HapyLlleHns
noTtpebuTenem yCcTaHOBJIEHHbIX MPaBU NCMOJIb30BAHUS, XPaHEHNS UM TPAHCNOPTUPOBKM
ToBapa (paboThkl, ycnyrn).

CtaTtb4 15. KoMmneHcauusa MopaJbHOro Bpeaa

MopasbHbI Bpen, NPUYMHEHHbIA NOTPebUTENo BC/IeACTBME HAapYLUEHNS U3FOTOBUTESNIEM
(ncnonHMTenem, NpoAaBLOM, YNOJIHOMOYEHHON OpraHM3aumen nam ynoJHOMOYEHHbIM
WHONBMAYAJIbHBIM NpeanpuHMMaTeneM, UMNOPTEPOM) Npas NoTpebuTens,
npenyCcMOTPEHHbIX 3aKOHaMM U NpaBoBbIMU akTamun Poccuinckon depepaumn,
perynmpyowmmMm oTHoLeHUs B 061acTn 3anThl NpaB noTpebuTtenen, NognexuT
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KOMMEHCaLUUN NpuYMHUTENEM Bpeda Npu HaJnynum ero BUHbl. Pazmep KoMmneHcauum
MOpaJibHOr0 Bpena onpeaensieTcs CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHUS
NMYLLECTBEHHOI O Bpeaa.

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, 071 21.12.2004 N 171-93)

KoMneHcauna MopasbHOro Bpeda OCyLLeCcTBIAeTCA He3aBUCMMO OT BO3MeLLeHUs
nmMmyuwiecTBeHHOro Bpeaa n rnoHeCceHHbIX n0Tpe6|/|TeneM y6bITKOB.

Ctatbda 16. HepencrBnTenbHOCTb YCAOBUI AOC0OBOpaA, YUIEMAALWINX MpaBa noTpebutens

1. YcnoBusi joroeopa, ywemnsioline npasa notpebutens no cpaBHeHMo C NpaBuiaMu,
YCTaHOBJIEHHbIMUW 3aKOHAMU UM NHBIMU MPaBOBLIMU akTaMu Poccuiickonn ®epepaunm B
obnactu 3awWwmTbl NpaB NnoTpebuTenein, NPU3HAOTCA HELENCTBUTENbHbLIMU.

Ecnn B pesynbTaTte NCMNOJIHEHUSA OOMOBOpPA, yUleMnaoLwero npasa r|0Tpe6|/|Tens1, Yy
HEro BO3HUKNN y6bITKI/I, OHN NOANIeXXaT BO3MELLEHNID N3rOoTOBUTENEM (MCNONHUTENEM,
I'IpO,EI,aBLI,OM) B NosiIHOM obbeme.

2. 3anpewaeTca obycnosnmBaTb NpnobpeTeHne ogHMX ToBapoB (paboT, ycnyr)
ob6s3aTesNibHLIM NpMobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). YObITKN, NPpUYNHEHHbIE
notpebutento BCNencTeMe HapyLleHWs ero npaBa Ha cBoboaHbIN BbIbop ToBapoB (paboT,
yCnyr), Bo3MellanTca NpoaaBLoM (MCNoJIHUTENIEM) B NOJIHOM obbeme.

3anpelwaeTcsa obycnosnmeaTh yaoBneTBopeHue TpeboBaHUi
notpebutenen, npeabABASEMbIX B TeYEHNE FrapaHTUAHOIO CPOKa, YCNOBUAMU, He
CBfA3aHHbLIMU C HeLOCTaTKaMu ToBapoB (paboT, ycnyr).

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Mpopasel (MCcnoNHUTENL) He BNpaBe 6e3 cornacmsa NnoTpebuTens BbIMOSHATL
OOMNosIHUTENbHbIE paboTbl, ycnyru 3a nnaTy. Notpebutens BNnpaBe 0TKa3aTbCA
OT onJlaThl Taknx paboT (ycnyr), a ecnm oHWU onJiavyeHsbl, NoTpebuTtens Bnpase
notpeboBaTb OT NpoAaBLa (MCNONHNTENS) BO3BPATa YNJIA4YEHHON CyMMbI.

(B pea. PepepanbHOro 3akoHa o1 17.12.99 N 212-93)

CtaTtbsa 17. CynebHada 3auiMTa NpaB norTpeburtenen

1. 3awumTa npas n0Tpe6|/|TeJ'|e|7| ocyllecTBndeTCca CyaoM.

2. ickn o 3awwumTe npas notpebuTenei MoryT 6biTb NpeabsaBeHbl Mo BbIBOpy UCTUA B Cyq
no MecTy:

HaxoXOeHuna opraHm3aunn, a ecqih OTBETYHNKOM ABIAETCA VIHLI,I/IBVID,yaJ'IbeIVI
npeonpmnHnMMmaTesb, - ero XuUTeJibCTBa,

XKUTEeNbCTBa Nnn I'Ipe6bIBaHI/Iﬂ ncTua,
3aKJTIO4EHNA N UCMOoJNIHEHUA O0roBopa.

Ecnnm nck K OopraHmM3aunn BblITEKaAET U3 OeATESIbHOCTU ee cpvmmana nnn
npeactaBuUTENbCTBa, OH MOXeET bbITb npeabvdaBsieH B Cyd No MeCTy HaxXxoXXaeHnsd ee
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¢dvnmnana nam NnpeacTaBuTeNbLCTBA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutenun, nHble NCTLbI N0 NCKaM, CBA3aHHbLIM C HapyLleHneM npas noTpeburtenen,
0CcBOBOXKAATCA OT yrnnaThl FOCYAAaPCTBEHHOM NOLUIMHLI B COOTBETCTBUN C
3aKoHoOaTenbCcTBOM Poccuinckom deagepaumm o Hanorax n cbopax.

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

[naBa Il. 3auinTa NpaB NoTpebuTenen Npr Npoaa)ke ToBapoB NoTpedbuTtenam

Ctatbs 18. MNpaBa notpebutensa npu obHapy>XeHNUM B TOBApe HEeA0CTAaTKOB

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebuTtenb B criyvyae obHapyXeHNs B TOBape HeOgoCTaTKOB, €CJ/IN OHU He Bbln
OroBOpEHbI MPoAaBLLOM, N0 CBOeEMY BbibOpy BrpaBse:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM XXe& Mapku (3TUx xxe Mmogenn un (nnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOWM Xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLUM MepepacyeToM NMOKYMNHOW LieHbl;

noTpeboBaTb COPAa3MEpPHOro YMeHbLIEHUS MOKYMHOW LEeHbI;

I'IOTpe6OBaTb He3amepnnmTesibHoro 6e3so3Me3gHOro YCTPaHeEHNA HeOJOCTAaTKOB TOBapa
nianm Bo3MeleHna pacxoanoB Ha X UCnpaBsieHne r|0Tpe6|/|TeneM ninm TpeTbnM NNLOM,

0TKa3aTbCs OT UCMOJIHEHUS A0roBopa Kynan-npoaaku n notpebosaTb Bo3BpaTa
ynjayeHHol 3a ToBap CyMMbl. Mo TpeboBaHMO NpoaaBLLa U 3a ero cyeT notpebuTens
[OJKEH BO3BPATUTL TOBAp C HEAOCTaTKaMu.

Mpwn aTom noTpebuTtens Bnpase notpeboBaTb Tak)Xe MOJHOIO BO3MeLeHns YyObITKOB,
NPUYNHEHHBIX €My BC/IieACTBME NMPoAaXkm ToBapa HeHaaiexallero Kadyectsa. YObITKHY
BO3MeLLalTCA B CPOKN, YCTAaHOBJIEHHbIE HACTOALLNM 3aKOHOM A1 YA0BJIeTBOPEHUS
cooTBeTCTBYOLWUX TpeboBaHn noTpebutens.

B OoTHOLWIEHNN TEXHUYECKN C/IOXKHOI0 TOBapa noTpebunTesnb B cnyvyae oOHapy>XeHNs B HEM
HeOOCTaTKOB BNpaBe 0TKa3aTbCs OT MCMNOJIHEHNA AOr0BOpPa KyMnau-npogakn n
noTpeboBaTb BO3BpaTa ynJja4YeHHON 3a TaKOM TOBap CyMMbl Tnbo NpeabsaBuTb
TpeboBaHMe 0 ero 3aMeHe Ha ToBap 3TOW Xe MapkKu (Moaenn, apTUKyia) Uan Ha Takon Xe
TOBap APYron Mapku (Moaenu, apTuKysa) C COOTBETCTBYIOLMM NepepacyeToM NOKYyrnHOW
LleHbl B T@YEeHMe NATHaauaTn gHen Cco OHA rnepenaym noTpebuTento Takoro Toeapa. o
NCTEeYeHNN 3TOro CPOKa YKa3laHHble TpeboBaHMsS noasiexaT yAOBNETBOPEHMNIO B OOHOM U3
cnenyoumx Csyyaes:

06Hapy>KeH|/|e CyuieCtBeHHOro HegoCTaTKa TOBapa,

HapyLleHne yCTAHOBJIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS He0CTaTKOB
ToBapa;

HEBO3MO>XXHOCTb NCMNOJIb30BaHNA TOBapa B Te4eHNne Ka>Xa0oro roga FapaHTVIIﬁHOFO CpOKa B
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COBOKYMHOCTK Bosiee Yem TpUALATL OHEN BCAeACTBNE HEOQHOKPATHOro yCTPaHeHUs ero
Pa3/IMYHbIX HEJO0CTATKOB.

MNepeyvyeHb TEXHUYECKN C/IOXKHbIX TOBAPOB yTBepXgaeTcd NpaBnTenbCcTBOM Poccuinckon
depepauumn.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUS, yKa3aHHble B MyHKTe 1 HACTosILLEN CTaTby, NpeabaBASOTCS
notpebuTenem npoaasLy MbO YyNOSTHOMOYEHHOW OpraHn3aumMm NN yroJHOMOYEHHOMY
NHAMBMAYaJIbHOMY NpeanpuHUMaTeNio.

(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-93)

3. MoTpebuTens BNpase NpeabsaBuTb TpeboBaHMA, yKa3aHHble B ab3aLax BTOPOM U NSATOM
MyHKTa 1 HacTosALWeEN CTaTbW, N3rOTOBUTESIO, YNOJIHOMOYEHHOW OpraHmn3aunm nam
YNOJIHOMOYEHHOMY NHANBNAYaIbHOMY MpeanpuHUMaTeNto, UMNOPTEpPY.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

BmecTo npeabsasnieHns 3Tux TpeboBaHuii NoTpebnTeNb BNpaBe BO3BPATUTL U3roTOBUTESIO
Nan MMNopTEpPY TOBap HeEHaAleXallero KayecTea 1 notpeboBaTb BO3BpaTa yrnJjavyeHHOM
3@ HEro CyMmbil.

(B pen. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MyHKT 4 - YTpaTun cuny.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

5. OTcyTcTBUE y NnoTpebnTens KacCoBOro Uan TOBAapHOro Yyeka Mbo MHOro AOKYMeHTa,
yhocToBepslowmx akT U yCI0BUS MOKYMKN TOBapa, He SIBNISIETCS OCHOBaHMEM OJ1s 0TKa3a
B yO0BJIeTBOPEHUN ero TpeboBaHW.

Mpopaeel (M3roToBUTESb), YNOJIHOMOYEHHAs OpraHn3auns Uamn yrnosIHOMOY€EHHbI
WHOVBUAYaNbHBINA NpeanpuHMMaTesb, UMAopTep 0653aHbl MPUHSATL TOBApP
HeHaZeXxallero Ka4yecTBa y notpeburtens n B ciy4yae Heo6XoaMMOCTN NMPOBECTH
NpPOBepPKY KavyecTBa ToBapa. [oTpebuTtens BnpaBe y4acTBOBaTb B MPOBEPKE KavyecTBa
ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

B cny4vae cnopa o npuYMHax BO3HUKHOBEHUSI HEAOCTAaTKOB TOBapa npojaseLl
(n3roToBUTENBL), YNOJIHOMOYEHHAs OpPraHn3aLna nim yrnosHOMOYEHHbIN
I/IHJJ,VIBI/I,D,yaJ'IbeIVI npeanpuHnmMmaTesnb, UMOOPTEP o6A3aHbI npoBecTun

3KCNepTn3y ToBapa 3a CBOW CYET. DKCNepTn3a ToBapa NPOBOOUTCSA B CPOKMU,
yCTaHOBJIEHHbIe cTaTbsAMMU 20, 21 n 22 HacTosAwero 3akoHa ans

yOOBNETBOPEHMNS COOTBETCTBYOLWMNX TpeboBaHui notpebutens. Motpebutens

BMpaBe NMPUCYTCTBOBATb MPU NPOBEAEHUNN SKCMEPTU3bl TOBapa N B Cliyyae

Hecorjlacusl C ee pesysibTaTaMWn OCMOPUTb 3aKJIl0O4YEHMNE TaKoM 3KCMepTu3bl B cyaebHoM
nopsiake.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3ynbTaTe 3KCNepTU3bl TOBapa yCTaHOBJIEHO, YTO €ro HeoCTaTKu
BO3HUKAN BCNeACTBME 06CTOATENLCTB, 3@ KOTOpbIE He OTBeYaeT npojaBel,
(n3rotoBuTens), noTpebutens 0643aH BO3IMECTUTb NPoAaBLY (M3roTOBUTENIO),
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YMOJIHOMOYEHHOW OpraHn3auum Nan yrnosHOMOYEeHHOMY UHANBUAYASIbHOMY
npeanpuHUMaTeNo, UMNOPTEPY PacXodbl Ha NPOBEAEHME SKCNEePTUN3bl, a Takxe
CBs3aHHbIE C ee NPOoBeEeHNEM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, 071 21.12.2004 N 171-93)

6. Npogasew, (M3roToBUTESL), YNOJHOMOYEHHAs OpraHmnsauma nnum
YANO/IHOMOYEHHbLIN NHAWBUAYAbHbLIA NpegnpuHNMaTesb, UMMOPTEP OTBEYaeT
3a HEeQOCTaTKK ToBapa, Ha KOTOPbLIN He YCTaHOBJIEH FapaHTUNHBLINA CPOK,
ecnn noTpebunTenb OOKa)KeT, YHTO OHM BO3HUKAW A0 nepefayun ToBapa
noTpebuTento nam rno NPUYNHaMm, BO3HMKLLUVUM A0 3TOr0 MOMEHTA.

(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-93)

B oTHOLWeEHNN ToBapa, Ha KOTOPbIN YCTAaHOBJ/IEH FApPaHTUNHLIA CPOK, NpoAaBeL]
(nsroToBUTENL), YNOJHOMOYEHHAs OpraHmM3auna nam ynoaHOMOYEHHbIN NHAWBNAYabHbIN
npeanpuHUMaTesb, UMNOPTEP OTBEYaEeT 3a HeLOCTAaTKN ToBapa, €C/in He AOKaXeT, 4TOo
OHUW BO3HUKJIN NOCSe Nepedayn ToBapa NnoTpebutento BCaeacTBMe HapyLleHNs
notpebutenem npaBua NCNOJIb30OBaHNSA, XPaHEHNS NN TPAHCMNOPTUPOBKM TOBapa,
OEeNCTBUN TPETbUX UL, UM HEMPEOLOJIMMON CUJbI.

(B pen. ®epepasbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-93)

7. DocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee NATU KMJIOrpaMMoB
ONs pPEMOHTA, YUEHKW, 3aMeHbl 1 (1in) Bo3BpaT Ux noTpebutento ocyLecTBAsOTCA
cunamm 1 3a cYeT npodasua (M3roToBUTENS, YMOJHOMOYEHHOW OpraHnu3aunum nam
YNOJIHOMOYEHHOro MHANBMAYAJIbHOIO NpeanpMHNMaTens, nmnopTtepa). B cnydae
HEeWCnoJsIHeHNA AaHHOW 06593aHHOCTIN, @ TakKXXe Npu OTCYTCTBUM Npohasua
(nsroToBuTENA, YNOJHOMOYEHHOW OpPraHnU3aunum nam ynoaHoMo4YeHHOr o
VHOMBUAYANbLHOrO NpeanpuHMMaTens, MMNopTepa) B MeCcTe HaxoxaeHus notpebutens
0OCTaBKa 1 (Unun) Bo3BpaT yKa3aHHbIX TOBApPOB MOMyT OCYLLECTBAATLCA NoTpebutenem.
Mpwn 3TOM Npoaasel, (M3roTOBUTENb, YNOJHOMOYEHHAsA OpraHM3aumsa nn
YMNOJHOMOYEHHbIA MHOMBUAYAJbHLIN NpegnpuHUMaTeNb, nMnopTep) 0b6d3aH BO3MECTUTDb
notpebutento pacxonabl, CBA3aHHbIE C 4OCTAaBKOW 1 (MK) BO3BPATOM yKa3aHHbIX TOBapoOB.

(B pen. ®epgepanbHOro 3akoHa o1 21.12.2004 N 171-93)

Ctatba 19. Cpoku npenbsapaeHns norpeburtenem tpeboBaHMA B OTHOLLIEHNN HEAOCTATKOB
ToBapa

1. NMoTpebuTens BNpasBe NpeabsBUTb NpeayCcMOTPEeHHbIe CTaTbel 18 HacTosAWwero 3akoHa
TpeboBaHUA K NpoaaBLy (M3roTOBUTESIO, YNOJTHOMOYEHHOW OpraHn3aumm nm
YMOJIHOMOYEHHOMY UHAMBUAYAIbHOMY NMpeanpuHUMaTeNo, UMNOPTEpPY) B OTHOLLEHUN
He[OoCTaTKOB TOBapa, €C/IN OHM 0BHapy>XeHbl B T€YeHMEe rapaHTUNHOro CpoKa WU Cpoka
rogHoOCTW.

(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-®3)

B OTHOLIEHWM TOBApPOB, Ha KOTOPbIE FrapaHTUNHbIE CPOKWN U CPOKU FOLHOCTH
He yCTaHOBJIeHbl, NOTpebuTenb BNpaBe NpeabsaBuTb YKasaHHble TpeboBaHMs,
eCc/IN HelOCTaTKN TOBapOB OOHapy>XKeHbl B Pa3yMHbI CPOK, HO B Npeaesnax AByX
NIeT Co AHA nepefayn ux notpebutento, ecnn 6onee ANUTENbHbLIE CPOKU He
yCTaHOBJIEHbI 3aKOHOM W11 [,OrOBOPOM.

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-93)
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2. FapaHTUNHbIN CPOK TOBapa, a TakXXe CPOK ero ciybbl ncHncnaeTcs co

OHSA nepefayun ToBapa NnoTpebuTtesnto, ecm NHoe He NpPeayCMOTPEHO AOroBopoM. Ecnn
OEeHb Nepefayvn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKN NCHUCAAOTCHA CO AHA M3rOTOBJIEHUSA
ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

[ns ce30HHbLIX ToBapoB (06yBK, oae)xabl U MPOYMX) 3TN CPOKN UCHUCAKTCA C MOMEHTA
HaCTynJIeHNs COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYMN/IEHNS KOTOPOro onpeaensieTcs
COOTBETCTBEHHO cybbekTamMu Poccuinckon depepaum ncxona N3 KINMaTUHeCKnX
YyCJIOBUI MeCTa HaxoxaeHus notpeburenen.

Mpu Nnpoaake ToBapoB Mo obpasuam, Nno no4Te, a TakXKe B C/ydasx, ecu

MOMEHT 3aKJIl04eHMA [0roBopa Kynan-npoaakn 1 MOMeHT nepefayun ToBapa
noTpebuTesnto He CoBNaaaloT, 3TU CPOKMN UCHUCSAIOTCS CO AHS NOCTABKU

ToBapa noTpebuTento. Ecnm noTpebutens NMLIEH BO3MOXHOCTU UCMNOJ/Ib30BaTh

ToBap BC/AeACcTBUe 06CTOATENbCTB, 3aBUCALLMX OT NMpoAasLa (B 4YacTHOCTH,

TOBap Hy>X[aeTcs B cnelmnanbHOM yCTaHOBKe, NOAKIOYEHUN Unn cbopke, B

HEM UMEITCA HeloCTAaTKMN), rapaHTUINHBIN CPOK He TeYyeT [0 YCTPpaHeHus

NpPoAaBLOM TakKux 06CcToATeNbCTB. ECAN AeHb [0CTaBKKU, YCTAaHOBKMY,

noakJoYeHns, cbopkn ToBapa, YCTPaHEeHMS 3aBUCALLMX OT NpoaaBsLa
06CTOATENLCTB, BC/IEACTBME KOTOPLIX MOTPEOMTENb HE MOXKET UCMO/Ib30BaTb TOBAp Mo
Ha3Ha4YeHuto, onpeaesiuTb HEBO3MOXXHO, 3TN CPOKN UCHUCAAIOTCA CO AHS 3aK/l0YeHns
[IOroBOpa Kyrnan-npoaau.

(B pea. PepepanbHOro 3akoHa o1 17.12.99 N 212-93)

A63aL - NckntoveH.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

CpoK rogHoCcTV ToBapa onpeaenseTcs nNepmoaom, UCHUCASEMbIM CO AHA U3rOTOBJIEHWUS
TOBapa, B Te4eHne KOTOPOoro oH NPUroAeH K UCMNoJib30BaHWUIO, UK AaTOW, A0 HACTYMJIeHUs
KOTOPOW TOBap NPUrofeH K UCMOJIb30BaHMIO.

MpPoAo/MKNTENBHOCTL CPOKA NOAHOCTU TOBapa A0/IXKHa COOTBETCTBOBATb 0653aTesIbHbIM
TpeboBaHUAM K 6e30nacHOCTM ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHbIE CPOKM MOTFYT YCTaHaBINBATLCA HA KOMMJIEKTYOLNE N3nenmnsa u
COCTaBHble YaCTW OCHOBHOIO ToBapa. FapaHTUNHbIE CPOKN Ha KOMMIEKTYOLWME N3enns n
COCTaBHble HYaCTW NCYUCTIAIOTCA B TOM »X€ Mopsiike, YTO U rapaHTUIAHbLIA CPOK HA OCHOBHOM
ToBap.

FapaHTUHbIE CPOKM Ha KOMMJIEKTYOLWME N3AeNna U COCTaBHbIE YacTu ToBapa
CHNTAOTCS paBHbIMU FrapaHTUNHOMY CPOKY Ha OCHOBHOE M3aenune, eciiv nHoe

He yCTaHOBJIEHO A0roBOpPOM. B criyyae, ecnv Ha KOMMEKTyloLee n3genue un
COCTaBHYI0 YaCTb TOBapa B AOroBOpe YCTaHOB/IEH FrapaHTUMHBIA CPOK

MeHbLLEN MPOAO/IKNTESIbHOCTU, YEM FapaHTUNHbLIA CPOK Ha OCHOBHOE

n3pgenue, notpebntens Brnpase NpeobsaBuTb TpeboBaHUS, CBA3aHHbIE C
HefooCTaTKaMM KOMMJIEKTYOLWero n3genma n COCTaBHOM 4acTu ToBapa, Npu ux
0bHapy>XeHN B Te4eHMe rapaHTUNHOIro CPOKa Ha OCHOBHOE nlfenue, ecaiv nHoe He
npenycMoTpeHOo JOroBOPOM.

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)
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Ecnn Ha KoMMieKTylollee niagenne yCTaHOBJIEH FrapaHTUNHLIA CPoK BonbLuen
MPOOOJIKNTENIbHOCTMW, YeM FapaHTUNHbLIN CPOK Ha OCHOBHOW ToBap, NnoTpebutens
BNpaBe npeabsaBuTb TpeboBaHMA B OTHOLWIEHUM HEAOCTAaTKOB TOBapa Npu yCa0BUK, 4TO
HefoOoCTaTKU KOMMAEKTYoWero nsgenusa obHapy>xeHbl B Te4eHe rapaHTUNHONO CpoKa
Ha 3TO n3genne, He3aBMCUMO OT UCTeYeHNA rapaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. CpoKu, yKa3zaHHble B HaCTOSLWEN CTaTbe, AOBOAATCS A0 CBEAEHMSA noTpebuTtens
B MHGOpMaLKUM 0 ToBape, NpedocTasBsiseMon noTpebutento B COOTBETCTBUN CO CTaTben 10
HacTosALwero 3akoHa.

5. B cayyasnx, Korga npeayCcMoTPEHHbI OrOBOPOM rapaHTUMHBLIA CPOK COCTaBAAET MeHee
OBYX JIET N HEAOCTaTKM ToBapa obHapy>XeHbl NoTpebutenemMm No NCTEYEHUN rapaHTUNHOIO
CpOKa, HO B NpeAenax OByx JIeT, NoTpebuTens Brnpase NpeabsaBMTb NpoaaBLy
(nsrotoBuTento) TpeboBaHuA, NpefyCMOTPEHHbIE CTaTbeln 18 HacTosAwero 3akoHa, ecau
JOKaXKeT, YTO HeJOoCTaTKM ToBapa BO3HMKAM A0 ero nepefayun notpebutento nav no
NPUYMHAM, BO3HUKLLUUM A0 3TOF0 MOMEHTa.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

6. B cniy4ae BbIABNEHUSA CYLWECTBEHHbIX HEAOCTAaTKOB ToBapa notpebutens
BripaBse NpeaobABNTb N3rOTOBUTEIIO (yI'IOJ'IHOMO‘-IeHHOIh opraHm3aunm nnn
YNOJIHOMOYEHHOMY NHAVUBUAYaNbHOMY npeanpuHUMaTento, UMnopTepy)
TpeboBaHne o0 6€3B03ME34HOM YCTPAHEHUN TaKMX HEQOCTATKOB, €C/N

OOKa>XeT, YTO OHM BO3HMKAM [0 NMepenayn ToBapa notpeburento nnm no
MPUYMHAM, BO3HUKLLUUM 40 3TOr0 MOMeHTa. YKa3saHHoe TpeboBaHne MOXXET
ObITb NpenbaABAEHO, eC/IN HeOAOCTaTKM ToBapa obHapy>XeHbl MO NcTevYeHun

OBYX NleT CO OHSA nepefayuv Toeapa notpebutento, B Te4eHMe YyCTaHOBAEHHOro Ha
TOBap CpoKa CNyXObl NN B Te4eHne fecaTu NeT Co AHA nepefadun ToBapa
noTpebuTenio B C/iy4ae HEYCTaHOBJIEHUS CpoKa CNyXObl. ECnn ykasaHHoe
TpeboBaHMe He yA0OBNETBOPEHO B TeYeHne ABaaLaTn AHEN CO AHA ero
npeabsasneHus notpebutenem nnm obHapy>XeHHbIN UM HEAOCTaTOK TOBapa
ABNSETCA HEYCTPaHUMbIM, NoTpebuTens No ceoeMy BbIbOpy BNpaBe NpeabsaBUTb
N3roToBuTeEsNto (YNOJTHOMOYEHHOW OpraHmn3aumm Uan yrnosHOMOYEHHOMY
VHOMBUOYaNbHOMY NpeanpuHMMaTeso, UMMopTepy) NHble NpeayCMOTPEeHHble
MYHKTOM 3 CcTaTbuh 18 HacTosiwero 3akoHa TpeboBaHMA nan BO3BPaTUTb TOBap
N3roToBUTENIO (YNOTHOMOYEHHOM OpraHu3aumn nan yrnoaHOMoO4YeHHOMY
WHANBMAYANbHOMY NpeanpuHUMaTento, UMnopTepy) n notpeboBaTb BO3BpaTa
ynaa4YeHHON AEeHEeXHOW CyMMbl.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 20. YCcTpaHeHue HeJoCTaTKOB ToBapa U3roTosuTesem (NpoaasLLoMm,
VﬂOJ‘IHOMO‘-IeHHOVI ODFaHVI3aLlI/IeI7I NI ynoJaHOMOYEeHHbIM NHANBWWAVAJ1IbHbIM
npegnpuHUMaTenemM, UMNOPTEPOM)

(B pen. ®epgepanbHOro 3akoHa o1 21.12.2004 N 171-93)

1. Ecam cpoK yCcTpaHeHUs He4OCTaTKOB TOBapa He ornpefesieH B MMCbMEHHON hopme
cornalleHmeM CTOPOH, 3TU HEeAOCTAaTKU OOJIXKHbI 6bITh yCTPaHeHbl N3roToBUTENIEM
(NnponaBLOM, YNOJITHOMOYEHHOW OpraHM3aunen nam ynoaHOMOYeHHbIM UHANBUAYaIbHbIM
npeanpuHUMaTeneMm, UMNOPTEPOM) HeE3aMea/INTEesIbHO, TO €CTb B MUHUMabHbIA CPOK,
06bekTUBHO HEOHXOAUMBIN A8 UX YCTPAHEHNS C y4eTOM O6bIYHO NpUMEHAEeMOoro crnocoba.
CpoK yCcTpaHeHnsa HeoCTaTKOB ToBapa, onpeaensemMsln B MMCbMEHHOW hopme
cornaweHneM CTOPOH, He MOXXET MpeBbIllaTb COPOK MNATb AHEN.
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B cnyyae, ecnm Bo BpeMs yCTpPaHEHUSA HEAOCTAaTKOB TOBapa CTaHeT

O4YE€BULHbLIM, YTO OHW He ByayT yCTpaHeHbl B OnpefesieHHbI cornaleHnem

CTOPOH CPOK, CTOPOHbI MOT'YT 3aKJIlO4NTb COrJlalleHe 0 HOBOM CPOKe

yCTpaHeHns He[oCTaTKOB ToBapa. Mpy 3TOM OTCYyTCTBME HEOOXOAUMbBIX OIS

yCTpaHeHnsi HeJoCTaTKOB TOBapa 3arnacHbIX YacTen (aeTanen,

MaTepuanos), 06opyaoBaHMS NN NOAOOHbIE MPUYNHBI HE ABASIOTCS

OCHOBaHMEM A5 3aKJIIOYEHUS COralleHns 0 TaKOM HOBOM CPOKE 1 He

0CB06OXXOAIOT OT OTBETCTBEHHOCTW 32 HapyLUeHMe CPpoKa, onpeaesieHHOro cornalleHnem
CTOPOH NepBOHAaYabHO.

(B pen. ®epgepasnbHOro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOLWIEHWN TOBaApOB ANIMTENLHOMO MNOJ/Ib30BaHWNSA U3rOTOBUTESb,

nponaseL, nMbo ynosHoMo4YeHHas opraHm3aums Uan ynosiHOMOYeHHbIN
WHAUBMAYaNbHbIA NpeanpuHuMaTesb 0683aHbl NpyY NpeabsaBieHnN

notpebutenemM ykasaHHOro TpeboBaHus B TpeXAHEBHbI CPOK

6e3B03Me34HO NpefocTaBUTb NoTpebuTenio Ha Nepnoa pemMoHTa ToBap AINTENbHOIro
nofib3oBaHUsa, obnafaoWmn 3STUMKN XXe OCHOBHbLIMU NOTPEbUTENBCKMMY CBONCTBAMU,
obecneyunB [oCTaBKy 3a CBOM cyeT. [lepevyeHb TOBApPOB ANMTENLHOMO NOMbL30BaHMSA, Ha
KoTopble yKa3aHHoe TpeboBaHMe He pacnpocTpaHsaeTCcs, yCTaHaB/MBaeTCH
MpaBuTenbcTBOM Poccunckon depepanmn.

(B pen. ®epepasbHbiX 3aKOHOB 0T 17.12.99 N 212-d3, o1 21.12.2004 N 171-P3, oT
25.10.2007 N 234-93)

3. B cny4ae ycTpaHeHUs HeloCTaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero
NpoAsieBaeTCsA Ha Nepnoa, B Te4EeHNEe KOTOPOro TOBap He NCMOJb30BasICs.
YKa3aHHbIA Nepuno NcHnNcnsieTca co AHA obpalleHuns notpebutens c TpeboBaHnem
06 ycTpaHeHUn Hef0CTaTKOB TOBapa A0 AHS BblAayu €ro no OKOHYaHUM PeMOHTa.

Mpw BbloaYe TOBapa U3roToBMTeNb (Mpoaasel, YyNnolHOMOYEHHas opraHmn3aumns

NN YNOJTHOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHUMaTenb, UMNopTep) oba3aH
npenocTaBUTb B MMCbMEHHOW hopMe noTpebuTtento nHgpopmaumio o gaTe

obpallerHmnsa notpebuTtens c TpeboBaHnem 06 ycTpaHeHUN 0BHAPY)KEHHbBIX UM
He[oCTaTKOB TOBapa, O AaTe nepenaym ToBapa noTpebutenem gna ycTpaHeHUs
He[oCTaTKOB TOBapa, O AaTe YCTpPaHEHMSA HEAOCTAaTKOB TOBapa C UX OMUCAHNEM,

06 MCNosb30BaHHbIX 3aMacCHbIX YacTAX (oeTanax, MaTepmasnax) n o gaTe Bblga4yn ToBapa
noTpebuTento N0 OKOHYaHUN YCTPAHEHWS HEQOCTAaTKOB ToBapa.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn yCTpaHeHNN HeJoCTaTKOB TOBapa NOCPeACcTBOM 3aMeHbI

KOMMJIEKTYIOWEro u3gesansa niam coCTaBHOW 4YacTn OCHOBHOIO N3hesns, Ha KoTopble
YCTaHOBJIEHbI FAPAHTUNHbIE CPOKN, HA HOBbIE KOMIJIEKTYIOLLLEE N3LeSINe NN COCTaBHYIO
4acCTb OCHOBHOIO U34eNMA yCTaHaBIMBAETCHA rapaHTUNHLIA CPOK TON e
MPOOOJIKUTENIbHOCTU, YTO U HA 3aMEHEHHble KOMIMJIEKTYIoLWee usgesane nim CoCTaBHYIo
4aCTb OCHOBHOIO U34eNnNs, eC/IM MHOe He NPeayCMOTPEHO JOMrOBOPOM, N rapaHTUNHbIN
CPOK NCHYNCNAETCS CO AHA BblAa4Yn NoTpebuTesnto 3Toro ToBapa No OKOHYaHUN PEMOHTA.

(B pea. PepepanbHOro 3akoHa o1 17.12.99 N 212-93)

CtaTtbd 21. 3aMeHa TOBapa HeHaanexallero Ka4yecTBa

1. B cniy4ae obHapy)XeHus noTpebutenem HeAOCTAaTKOB TOBapa u
npenbaBneHnsa TpeboBaHMs 0 ero 3aMeHe npoaasel, (M3roToBUTENb,
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YMOJIHOMOYE€HHaa OpraHn3auns UM ynosiHOMOYEHHbIN

VHOMBUAYaNbHbIA NMpegnpuHuMaTens, uMnopTep) 06A3aH 3aMeHnTb

TakKoW TOBap B Te4YeHmne ceMn AHeln Co AHA NpeabaBAeHUS YKa3aHHOro

TpeboBaHua notpebutenem, a Nnpn HeobXOOMMOCTU OOMNOSIHUTENLHOMN

NpoBepKK KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM,

YNO/HOMOYEHHON OpraHu3aunen nanm ynoaHOMoOYeHHbIM UHANBUAYaIbHbIM
npeanpuHUMaTenem, UMMNOPTEPOM) - B T@YEHUE ABaALaTN AHEN CO AHSA NpeabsABAEHUS
yKa3aHHoro tpeboBaHus.

Ecnm y npogasua (M3roToBUTENs, YNOJHOMOYEHHOW OpraHM3aumnum Uamn yrnosHOMOYeHHOro
WHOVBUAYaNIbHOrO NpeanpuHMMaTesis, MMNopTepa) B MOMEHT NpeabsaB/ieHns TpeboBaHus
OTCYTCTBYeT He0b6X0AMMbI AN 3aMeHbl TOBAap, 3aMeHa [o/KHa bbITb NpoBeAeHa B
TeyeHne Mecsilia Co AHA NpeabsaB/eHNs Takoro TpeboBaHus.

B paiioHax KpaliHero CeBepa 1 NpupaBHEHHbIX K HUM MeCTHOCTSX TpeboBaHue
notpebuTens o 3aMeHe ToBapa NOANEXMNT YA0BIETBOPEHUIO MO €ro

3asBJIEHUNIO B CPOK, HEOBX0AMMBIV ANt 04epefHON LOCTaBKN COOTBETCTBYIOLLEro ToBapa B
3TN paloHbl, B CJly4ae OTCYTCTBUS y NpoaaBua (M3roToBUTENs, YNOJTHOMOYEHHOW
opraHmsaumm Uam yrnosIHOMOYEHHOro UHAVMBUAYAIbHOrO NpeanpuHUMaTens, MMnopTepa)
Heob6XxoaMMOro A9 3aMeHbl TOBapa Ha AeHb NpeabsB/IeHNs yKa3aHHOro TpeboBaHuMs.

Ecnn pnsa 3aMeHbl ToBapa TpebyeTcs 6onee cemun aHen, no TpeboBaHuto

noTpebutensa npodasel (M3rotoBuTeNb MO0 YNONHOMOYEHHas opraHmn3aumns

NN YNOJITHOMOYEHHbIN MHONBUAYAJNIbHbLIM NPpeanpuHUMaTENb) B TEYEHNE TPeX

OHEN co OHA npeabsaBieHns TpeboBaHMA o0 3aMeHe ToBapa 06a3aH

6e3B03Me30HO NMpeaoCcTaBUTb NOTPebuTenio BO BpeEMEHHOE MNoJIb30BaHMe Ha nepuog
3aMeHbl TOBap AJINTESIbHOIMO NoJsib30BaHUS, o6nafaownini STUMIN »Ke OCHOBHbLIMU
notpebutenbckumm cBoncTBamMm, obecnevyms ero 4OCTaBKY 3a CBOM CHeT. 3TO NMPaBUJIO He
pacnpocTpaHAeTCsa Ha TOBapbl, NepeyeHb KOTOPbIX onpeaenseTcsd B COOTBETCTBUN C
MYHKTOM 2 cTaTbu 20 HacTosiLero 3akoHa.

(B pen. ®epepasbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)

2. ToBap HeHagsiexxallero Ka4yecTBa A0JKeH 6biTb 3aMEHEH Ha HOBbIW ToBap, TO €CTb Ha
TOoBap, He 6bIBLLIKIA B ynoTpebneHun.

Mpwn 3amMeHe ToBapa rapaHTUNHbIN CPOK NCHUCAETCHA 3aHOBO CO OHSA
nepefayv ToBapa notpebutento.

CtaTtbsa 22. CpokUu Y10BAETBOPEHUSA OTAENbHbIX TpeboBaHUn noTpedbutens

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuMs NoTpebuTens o copasMepHOM YMEHbLLUEHUWN MOKYMHONM LeHbl TOBapa,
BO3MELLLEHUM PAacX00B Ha UCMpaBJ/ieHNe HelOCTaTKOB ToBapa noTpebutenem nim
TPETbUM NNLIOM, BO3BpaTe YrJla4eHHOM 3a TOBAp AEHEXHOW CYMMbI, @ TakXXe
TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, MPUYMHEHHbIX NOTPebuTesnto BcrencTene nmbo
npefocTaB/eHnss HeHaaiexalleln MHpopMaLIMKM 0 TOBape, NOAJIEXXUT YO0BNETBOPEHUIO
NMpoAaBLIOM (M3roTOBMTENIEM, YMOJIHOMOYEHHONM OpraHn3aLUnen UM ynosHoOMoYeHHbIM
MHANBUAYAIbHBIM NMpeanpuHMaTesieM, UMMOPTEPOM) B TEYEHWE AECATU AHEN Co AHSA
npenbABAEHNS COOTBETCTBYOLLEro TpeboBaHMS.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-03)

CtaTtbsa 23. OTBEeTCTBEHHOCTb NpoJaBLa (M3roToBUTEeNsd, YNOJAHOMOYEHHOW OpraHm3aLinm
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WY YNOJHOMOYEHHOIr0 MHANBUAYAJAbHOIO NMpeanpuHuMaTens, uMnopTepa) 3a NPoCpoYKy
BblNoJIHEHUA TpeboBaHUI noTpebutens

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue NpefyCcMOTPEeHHbIX cTaTbsaMK 20, 21 1 22 HacToALWEero 3akoHa CPOKOB, a
TaK>Xe 3a HeBbINOJIHEHUE (3a4ep)XKY BbINOJIHEHUSA) TpeboBaHMA NoTpebuTens o
npenocTas/ieHUN eMy Ha nepuoa peMoHTa (3aMeHbl) aHasnorM4YHOro ToBapa npoaaseLl
(nsroToBuTENb, YNOJHOMOYEHHasa OpraHm3aumna nam ynoaHOMOYEHHbIN NHANBNAYaIbHbIN
npegnpuHuMaTenb, UMMopTep), LONYCTUBLUMA Takne HapyLlleHns, yniadymeaeT
notTpebutento 3a Ka)KAbl AeHb MPOCPOYKN HEYCTONKY (MNEHIO) B pa3Mepe 04HOro
MpoueHTa LeHbl TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensieTcsi, UCXoOAs U3 ero LeHbl, CyLleCTBOBaBLLEN B TOM

MecTe, B KOTOpoM TpeboBaHMe noTpebutens Ao/mKHO 6b1S10 ObITh YA0BAETBOPEHO
npoaaBLOM (M3roTOBUTENEM, YNOJTHOMOYEHHOW OpraHu3aUmnen nam ynosHOMoYeHHbIM
MHOMBUAYANbHBLIM NpegnpUHUMaTeNeM, UMNOPTEPOM), B AeHb A0O6POBOLHOIO
yAOBNETBOPEHMNSI Takoro TpeboBaHNsA UM B AeHb BblHECEHUS CynebHOro peleHns, ecnu
TpeboBaHne 006POBOSILHO YOOBAETBOPEHO He bbIsO.

(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-93)

2. B cnyyae HeBbiNosIHEHMA TpeboBaHnin NnoTpebuTens B CpoKn,

npegycMoTpeHHble cTaTbsaMm 20 - 22 HacTosAwero 3akoHa, noTpebutens

BrMpaBe Mo cBoeMy Bbibopy NpeabsaBUTb MHble TpeboBaHMSA, yCTaHOBJMIEHHbIE CTaTbeln 18
HacTosAWwero 3aKoHa.

CtaTtba 23.1. MocnencTBmsa HapyllleHWs NPOAaBLIOM CpOKa Nepenayn npeaBapuTesbHo
oMJ1la4eHHOro ToBapa norpedbutento

(B pen. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. [loroBop Kynan-npogaxxu, npegycmatpuBatownin o6a3aHHoOCTb noTpebutens
npegBapuTesibHO OMJaTUTb TOBap, AOJ/IKEH COAep)XaTb YC/I0BME O CPOKe nepedaydin
ToBapa notpebuTento.

2. B cnyvae, ecnm npoaasel, NoAyyYMBLUNA CyMMY NpPeABapUTENIbHONM onfaThbl B
onpeneneHHOM A0roBOPOM KYMJIN-NPoAakn pa3Mepe, He NCNOJIHMA 0653aHHOCTb Mo
nepepnadve ToBapa notTpebuTento B yCTaHOBJIEHHbLIN TaKUM OOrOBOPOM CPOK, NoTpebuTensb
rno ceoeMy Bbibopy BnpaBe noTpeboBaTh:

nepenayn ornJlaYeHHoOro ToBapa B YCTAHOBJIEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeABapuUTesIbHOWN onaTbl TOBapa, He nepeaaHHOro NpoaaBLOM.

Mpwn 3TOM NoTpebuTens BNpaBe NnoTpeboBaTb Tak)Ke NOSHOro Bo3MeLleHNs yObITKOB,
NPUYMHEHHbIX MY BCIeACTBME HAPYLIEHNSA YCTAaHOBJIEHHOIO A0r0BOPOM KYMAM-NPOAaKuM

CpOKa nepenayvun npenBapmnTesibHO OrJia4eHHOro ToBapa.

3. B cnyvae HapyuweHus ycTaHOBJIEHHOI O AOrOBOPOM KYMJIM-NPOAakn Cpoka
nepenayun npeaBapuTesibHO OMnJla4eHHOro ToBapa noTpebuTento npoaasel, yrnjadynsaeT
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eMy 3a KaXXAblll AeHb MPOCPOYKN HEYCTONKY (MeHn) B pa3Mepe MoJIoOBMHbI MPOLEHTa
CYyMMbl NMpeaBapuTenbHON onsiaThl TOBapa.

HeycTolika (neHn) B3bICKMBAETCS CO AHS, KOrga rno AoroBopy Kynav-npoaku nepepaya
ToBapa noTpebuTento AokHa bbina OblTh OCyLleCcTBAEHa, A0 AHS Nepefayn ToBapa
notpebuTento nnn o AHsS yoosreTBopeHus TpeboBaHMs NnoTpebuTens o BO3BpaTe emMy
npeABapuTesibHO YNJaYyeHHOW UM CyMMbl.

CyMMa B3bICKaHHOIN MoTpebnTenem HeyCTOMKN (MeHn) He MOXXET NpeBbIaTb CYMMY
npeaBapuTesbHON onnaThbl TOBapa.

4. TpeboBaHMsa NoTpedbuTens o BO3BpaTe ynjaavyeHHOW 3a TOBap CyMMbI U O
NoJIHOM BO3MeLLleHUN YObITKOB NoafiexaT yA0BAeTBOPEHMIO MPOoaaBLLIOM B TeYeHne 0ecaTn
IHel co OHS NpeabsaB/IeHNs COOTBETCTBYOLWEro TpeboBaHus.

5. TpeboBaHus noTpebuTtens, yCTaHOBJIEHHbIE MYHKTOM 2 HaCTOALLEN CTaTby, HE
noase)xaT yAO0BJIETBOPEHUIO, €C/IM NPOAABeLl AOKaXXeT, YTO HapyLUeHNEe CPOKOB Nnepenayn
noTpebuTento npeaBapuTesibHO OMJIa4eHHOro ToBapa NPoM30LLI0 BCeACTBME
HEeNnpPeosoNIMMON CUMLI U MO BUHE NoTpebuTtens.

Ctaths 24. PacyeThbl C noTpebuTtenem B cayyae npunobpeTteHnsa um ToBapa
HeHaaaexalllero Ka4yecTsa

1. Npun 3aMeHe ToBapa HeHaIeXKallero Ka4yecTBa Ha TOBap 3TOWN XKe MapKM (3TUX xe
mMoZenu u (Unn) apTrKyJa) NnepepacyeT LeHbl TOBapa He Npon3BOANTCS.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3amMeHe ToBapa HeHaAJieXXallero Ka4ecTBa Ha Takol e ToBap Apyromn

MapKu (Moaenun, apTuKynia) B csiydae, eCiu LieHa ToBapa, Noasiexxallero

3aMeHe, HUXKEe LieHbl ToBapa, NPeaoCcTaB/IeHHOro B3aMeH, notpeburtens

[OJKEH AoNAaTuUTb pa3HuLYy B LieHaX; B CJly4ae, eciv LieHa ToBapa,

noasiexxallero 3aMeHe, Bbllle LUeHbl TOBapa, NpeaocTaB/IeHHOro B3aMeH,

pa3HuLa B LeHax BbiNjayMBaeTcs notpebuTento. LleHa ToBapa, NoaJsiexxallero 3ameHe,
ornpenensaeTcs Ha MOMEHT ero 3aMeHbl, a ecin TpeboBaHMe NoTpebuTens He
yIOBJIETBOPEHO NPOAABLIOM, LIeHa 3aMeHsIeMOoro ToBapa U LieHa nepeaBaeMoro B3ameH
ToBapa onpeaesalTca Ha MOMEHT BbIHECEHUS CYy[0M PELLUeHNs 0 3aMeHe ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. B cnyyae npeabasneHus notpebutenem TpeboBaHna 0 copasMepHOM

YMeHbLUEHMN MOKYMHOM LIeHbl TOBapa B pacyeT NPUHMMAETCH LleHa ToBapa Ha

MOMEHT npeabsaBneHus notpebutenem TpebosaHmnsa 06 yueHKe nam, eCnim oHo
006pOBO/ILHO HE YAOBNIETBOPEHO, Ha MOMEHT BblHECEHWNS CYAO0M PELLEHNS O COpa3MepHOM
YMEHbLLEHNN MOKYMHOW LeHbl.

(B pen. ®egepasnbHOro 3akoHa o1 17.12.99 N 212-93)

4. MNpwn Bo3BpaTe TOBapa HeHadJiexallero KkayecTsa notpebutens Brnpase TpeboBaTb
BO3MELLEHUSA Pa3HMLbl MEXAY LIEHOM TOBapa, yCTaHOB/IEHHOW NOr0OBOPOM, U LIEHON
COOTBETCTBYIOLLEro ToBapa Ha MOMeHT 006pOBOJILHOIO YI0B/IETBOPEHMNS TAaKOro
TpeboBaHua nnun, ecnu TpeboBaHue NoH6POBOJILHO HE YI0BNETBOPEHO, HA MOMEHT
BbIHECEHUNS CYI0M peLleHus.

(B pen. ®epepasbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-P3)
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5. B cnyyae Bo3BpaTa ToBapa HEHaA/IeXXaLLEero Ka4yecTBa, MPOAaHHOI0 B KpeauT,
noTpebuTesnto BO3BPALLAETCS yNayeHHas 3a ToBap JeHexXHas CyMMa B pa3Mepe
MoraleHHOro Ko AHt0 BO3BpaTa YKa3aHHOIro ToBapa KpeanuTa, a Takxxe Bo3MellaeTcs
njaTa 3a npenocTaB/eHne KpeauTa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 25. MpaBo notpebuTtena Ha obMeH ToBapa Hagnexallero KkKadyecTBa

1. NoTpebuTenb BNpaBe 06MeHATb HEMPOAOBOJIbCTBEHHbIN TOBAp HaAJIeXallero KayecTsa
Ha aHaNIOrMYHbIN TOBap y NpoAaBLa, y KOTOPOro 3TOT ToBap 6bi1 NnpruobpeTeH, ecnu
yKa3aHHbIn ToBap He nogollen rno ¢opme, rabaputam, pacoHy, pacuBeTke, pa3Mepy Uin
KOMMJIeKTaLum.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

MNoTpebuTenb NMeeT NpaBo Ha 06MeH Henpo40BO/ILCTBEHHOIO TOBapa
Hal/le)allero Ka4yecTBa B Te4YeHne YeTblpHaAUuaTy OHEN, He CYMTAasA OHSA ero NoKynkKu.

O6MeH HeNpoA0BOJILCTBEHHOIO TOBapa HaAeXalllero kKayecTBa NPoOBOAUNTCA, eC/n
YyKa3aHHbIN ToBap He 6bis1 B ynoTpebneHnmn, coxpaHeHbl ero TOBapHbIN BUA,
noTpebuTenbckme CBONCTBA, NJOMObI, habpuyHble APbIKK, @ TaKXKE MMEETCSA TOBaPHbIN
YEeK U KacCoBbIN Yek N1Mbo nHOM NoaTBepP X AAKLWMA onnaTy yKa3zaHHOro ToBapa
OOKYMeHT. OTCcyTCTBME y NoTpebuTens ToBapHOro Yeka WUjn KaccoBoro 4yeka nmbo nHoro
MOATBEP)XAAKOLWEro onaaTy ToBapa AOKYMEHTA He NIWaeT ero BO3MOXXHOCTU CCbl1aTbCA
Ha cBMOeTeNbCKME NOKa3aHus.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

[MepeyvyeHb TOBapoOB, HE Noanexawmx obMeHy No oCHOBaHUSAM, YKa3aHHbIM B HAaCTOSALLEN
cTaTbe, yTBepxaaeTcs lNMpasuTtenbcTBoM Poccunckom degepaunn.

2. B cnyyae, ecnm aHanorn4yHelA ToBap OTCYTCTBYET B MpoAaXke Ha AeHb obpalleHuns
noTpebuTens K NnpoaasLy, NOTpebunTesNb BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS AOroBOpa
Kynau-npodaxxm n notpeboBaTb BO3BpaTa ynJjla4eHHOW 3a yKa3aHHbIM TOBap AEHEXHON
cyMMbl. TpeboBaHme noTpebnTtensa o Bo3BpaTe ynJadyeHHON 3a yKa3aHHbIA ToBap
OEeHEe>XXHON CyMMbl MOANEXUT yAOBNETBOPEHUIO B TeYeHne Tpex AHen Co AHS BO3BpaTa
yKa3aHHOro Toeapa.

Mo cornaweHunio noTpebutena c npogasLoM obmeH ToBapa MOXeT bbITb
npenoycMoTpPeH Npu NOCTYMJEHMN aHaIorMYHOro ToBapa B nNpoaaxy. Npoaaesey, o6s3aH
He3aMennuTesibHO coobWwnTbL NoTPpebnTento 0 NOCTYMNJIEHUN aHAIOrMYHOIo ToOBapa B
nponaxy.

(B pen. ®epgepanbHOro 3akoHa o1 21.12.2004 N 171-93)

CTtaTtbsa 26. - YTpaTuaa cuay.

CtaTbsa 26. - YTpaTuna cuy.

(B pen. PepepanbHOro 3akoHa o1 25.10.2007 N 234-93)

CtaTtha 26.1. INCTaHLUMOHHBLIA cnocob npogaku ToBapa
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(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. loroBop pPO3HMYHOW KYNAM-NpoAa>kn MoXXeT BbITb 3aKJIt04eH Ha OCHOBaHUW
03HAKOMJIEHMS NMoTpebuTensa C Npeano)xeHHbIM NPoAABLIOM ONMMCaHMeM ToBapa
nocpencTBOM KaTasloros, NpocrnekToBs, bykneToB, POTOCHUMKOB, CPEACTB CBSA3M
(TeneBM3NOHHOW, NOYTOBOM, PAANOCBA3N N OPYIFNX) NI UHBIMU UCKITOYAOLWNMN
BO3MOXXHOCTb HenocpenCrBeHHOro o3HakoMieHna n0'rpe6v|Tenﬂ C TOBapoMm nnéo
o6pasuom ToBapa Npu 3aKJYEHUN Takoro A0roBopa (ANCTaHUMOHHBIN cnocob npoaaku
ToBapa) cnocobamu.

(B pen. ®egepanbHOro 3akoHa oT 25.10.2007 N 234-93)

2. MpopaBuoOM 00 3aK/o4YeHNs Ooroeopa AoJ/KHa ObiTb NpeaocTaBeHa

notpebuTenio NHGopMauns o6 0CHOBHbIX MOTPebUTENBLCKMX CBOMCTBaxX TOBapa,

06 appece (MecTe HaxoXAeHUs) NpoaaBLa, 0 MecTe U3roToBiEHNA TOBapa, O

NoJsIHOM (PUPMEHHOM HaUMeHOBaHUKN (HaMMeHOBaHNKW) NpoAaBLa

(n3rotoBuTENs), o LeHe 1 06 ycnoBusx npnobpeTeHnst ToBapa, 0 €ro A0CTaBKe,

cpoke cny»6bbl, CPOKe roAHOCTU U rapaHTUNHOM CPOKe, O Nopsiike onsiaThl TOBapa, a
TakK>Xe 0 CPOKE, B TeYEHMe KOTOPOro AENCTBYET NpensioXKeHne 0 3aK/lo4YeHNn oroBopa.

3. MoTpebuTento B MOMEHT A0CTAaBKWN TOBapa A0J/IKHA ObliTb B MMCbMEHHON hopme
npegocTaB/ieHa MHGopMaunsa 0 ToBape, MpeaycMoTpeHHasa ctatben 10 HacToALwWwero
3aKoHa, a Tak)Xe NpeayCMOTPEHHasa NYHKTOM 4 HacTosALWEN CTaTbn MHGOpMaUuns o
nopsgkKe n Cpokax Bo3BpaTa ToBapa.

4. NoTpebuTenb BNpaee 0TKa3aTbCs OT TOBapa B Jitoboe BpeMs [0 ero nepenayu, a nocie
nepenayv ToBapa - B Te4eHne ceMu gHewn.

B cnyvae, ecniv uHgopmaums o Nopsiike U CpoOKax BO3BpaTa ToBapa

HaZ/lexxallero Ka4yecTea He Obinla NpelocTaB/ieHa B MUCbMEHHON (hopMe B MOMEHT
[OCTaBKW ToBapa, NoTpebuTeNb BNpaBe 0TKa3aThCA OT TOBApPa B TeYEHUe Tpex MecsLes C
MOMEeHTa nepefayn ToBapa.

Bo3BpaT ToBapa HaA/iexxallero Ka4ecTBa BO3MOXEH B C/ly4ae, €C/IN COXPaHEHbI
€ro TOBapHbI BUA, NOTPebUTENbCKNE CBONCTBA, @ TaKXXe NOKYMEHT,
noATBep>XXAaloLWmii aKT 1 yCI0BMS MOKYMKM yKa3aHHOro ToBapa. OTCyTCTBUE
y noTpebutens [oKyMeHTa, NOATBEPKAAIOLWErO (PaKT U YCJIOBUS MOKYMNKU
ToBapa, He NMLWaeT ero BO3MOXXHOCTU CCbIIaTbCA Ha Apyrue AoKa3aTesbCTBa
npuobpeTeHns ToBapa y AaHHOIro NpoaasLa.

MoTpebuTenb He BNpaBe 0TKa3aTbCsA OT TOBapa

HaaJieXkallero KayecTsa, MMEKLIEro MHANBMUAYaNbHO-ONpeaeieHHble CBOWCTBA, €CNun
yKa3aHHbIIZ TOBap MOXeT ObITb UCMOJIb30BAH UCKIIOYNTENIbHO r|p|/|06peTa+0|_u,v|M ero
notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, A0JKEH BO3BPATUTb MY AEHEXHYIO
CyMMy, yNJla4yeHHylo noTpebuTenemM no OroBopy, 3a UCK/IYEHMEM pacxonoB NpoaaBLa
Ha [IOCTaBKy OT NnoTpebuTtens Bo3BpalleHHOro ToBapa, He No3JHee YeM Yepes OecCATb
OHen co aHa npeabsasBieHns noTpebnTenem cCooTBETCTBYOLEro TpeboBaHuS.

5. Mocnencteua Npofa>km ToBapa HeHaAsiexallero Kka4yecTsa
ONCTaHUMOHHbIM CNoCOBOM Npodarkn TOBapa YCTaHOBJIEHbLI MOJIOXKEHNAMN,
npeaycMoTpeHHbIMU CTaTbsaMn 18-24 HacToAwero 3akoHa.

CtaTtbsa 26.2. lMNpaBuaa npoaa>Xm oTaeabHbIX BUAOB TOBAPOB
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(B pea. PepepanbHOro 3akoHa ot 18.07.2011 N 242-93)

MpaBnna Npofa>km oTAesbHbIX BUAOB TOBAPOB yCTaHaBAMBalOTCA MNpaBUTENLCTBOM
Poccuinckonm denepauymu.

[naga lll. 3auimnTa NpaB noTpedbuTtenein Npu BoinoaHeHUW PaboT (oKa3zaHWUW YCayr)

CtaTtba 27. Cpoku BbinoaHeHUA PaboT (oKa3aHus yCayr)

1. UcnonHuTenb 0643aH OCYLECTBUTb BbiNOJIHEHME PaboThl (OKa3aHWe ycayru)
B CPOK, YCT@HOBJIEHHbIV MPaBuiaMn BbINOJHEHUS OTAe/NbHbIX BUAOB paboT
(oKa3aHus oTOesNbHbIX BUOOB YCJ/Yr) UKW OOMOBOPOM O BbIMNOJIHEHUU paboT
(okasaHum ycnyr). B noroeope o BbiNosHEHUM paboT (OKa3aHuM ycayr) MoxxeT
npenycMaTpuBaTbCSA CPOK BhIMOJIHEHUS PaboThl (OKa3aHuUs ycnyru), ecnu
YKa3aHHbIMUM NpPaBuaMun OH He NpeayCcMOTPeEH, a Tak)Xe CPOK MEHbLLIEN
NPOAOCIKUTENIbHOCTU, YeM CPOK, YCTAHOB/IEHHbIN YKa3aHHbIMUK NpaBuiamMu.

2. CpoK BbINOJIHEHNSA PaboTbl (OKa3aHUSA YCNyrn) MoOXXeT onpeaensaThCs gaTon (nepnonom),
K KOTOPOW A0/IKHO ObITb 3aKOHYEHO BbiNoJIHEHNE PaboThl (OKa3aHue ycayru) nam (un)
naTton (nepmoaoM), K KOTOPOM UCMOHNTENb A0JIKEH NPUCTYNUTb K BbINOJIHEHNIO paboThl
(okazaHwuio ycnyru).

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. B cnyyae, ecnm BbiNosIHEHME paboThl (OKa3aHue ycnyrm) ocyLecTBAseTCs

Mo 4acTaM (AOCTaBKa NeEPMOANYECKOn nevyaTn, TexHn4eckoe obcnyxmeaHme)

B Te4YeHme CpoKa AENCTBUSA OOrOBOpa O BbiNOJIHEHUM PaboT (OKa3saHun ycnayr),
OOJKHbI NpefyCcMaTpUBaTLCA COOTBETCTBYIOLLME CPOKN (Mepuobl) BbIMOJIHEHUS TakNX
paboT (oKa3zaHusa ycnyr).

Mo cornaweHnio CTOPOH B AOrOBOPe MOryT ObiITb MPeAyCMOTPEHbI TaKXXe CPOKU
3aBeplleHns oTaesbHbiX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKW).

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

CtaTtba 28. MocneacTBmUa HapYLIEHUA UCMNOJHUTENIEM CPOKOB BblNoJHEeHUSA paboT
(oKa3zaHua ycnyr)

1. EC/IM NCNONMHUTENb HApYLWWA CPOKKN BbiNOSIHEHNA paboTbl (OKa3aHMS ycnyrin) -

CPOKW HaYvana u (Unn) oKOHYaHMS BbINONIHEHUS PaboTbl (OKa3aHWUS ycnyru) un

(nnKn) NpoMe)XyToYHbIe CPOKU BbiNOJIHEHNSA PaboThl (OKa3aHUs yCayru) nam Bo BpemMs
BbIMOSIHEHUA PaboThl (OKa3zaHMsa yCayrn) cTasao o4eBUOHbIM, YTO OHa He ByaeT BbIMNOJIHEHA
B CPOK, NoTpebuTtens no cBoemy BbibOpY Brpase:

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOJIHNTENIO HOBbIN CpOK;

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-93)
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NMopy4YnTb BbIMOJIHEHME PaboThbl (OKa3aHWe yCsyr) TpeTbM JINLAaM 3a Pa3yMHYI0 LIEHY
WX BbINOJHUTbL €e CBOUMM CuiamMum 1 NoTpeboBaTb OT UCMONHUTENSA BO3MELLLEHUSA
NMOHECEHHbIX PACX0/0B;

noTpeboBaTb YMeEHbLUEHUS LIEeHbI 3a BbiNOJIHEHME PaboThl (OKa3aHWe ycnyru);

OTKa3aTbCA OT UCMOJIHEHNA OO0roBopa O BbIMNOJIHEHNN pa6OTbI (okazaHun yCJ'IyFI/I).

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTens BNpaBe NoTpeboBaTb Tak)Xe MOSHOro Bo3MeleHNs YyObITKOB, MPUYMHEHHbIX
€My B CBSI3U C HapyLleHneM CPOKOB BbINoSIHEHUS paboThl (0KazaHusa ycnyru). YobITKn
BO3MELLaTCA B CPOKMW, YCTAHOBJIEHHbIE 418 YA0BJIETBOPEHUA COOTBETCTBYIOLLNX
TpeboBaHum notpeburtens.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

2. Ha3Ha4eHHble n0Tpe6|/|TeneM HOBbl€ CPOKW BbIMOJIHEHUA paGOTbI (okasaHus yCﬂyFI/I)
YKa3blBalOTCA B OOroBope O BbIMNOJIHEHNN pa60Tb| (okazaHun yCJ'IyFI/I).

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-93)

B cnlyyae npocpoYkmM HOBbIX CPOKOB NoTpebuTenb BNpaBe NpeabsaBuTb
NCMOJIHUTENIO UHble TpeboBaHNS, YCTAaHOB/IEHHbIE MYHKTOM 1 HacTosLLEen CTaTb.

3. LleHa BbInosIHEHHON paboThbl (OKa3aHHOW yCayru), Bo3BpallaemMas

noTpebuTenio Npn oTKase OT UCMOJIHEHMSA AOrOBOpa O BbIMOJHEHUN paboThl (OKaszaHUK
yCNyru), a Takxxe y4ynTbiBaeMas Nnpu yMeHbLUEHUN LeHbl BbINOJIHEHHON paboThl
(okazaHHOW yCcnyru), onpenenseTca B COOTBETCTBUN C MyHKTaMn 3, 4 n 5 ctatoun 24
HacToALero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn 0TKase OT UCMOJIHEHWA AOroBopa O BbiNOJHEeHUN paboThbl (OKa3aHUM ycnyrm)
ncnonHuTeNb He Brnpase TpeboBaTb BO3MELLLEHNSA CBOUX 3aTpaT, MPOM3BEeAEHHbIX B
npouecce BbINOJIHEHMA paboThl (OKa3aHUA yCyrn), a Takxxe naaThl 3a

BbIMNOJIHEHHYI0 paboTy (OKa3aHHYI0 YCAYry), 3a UCKJII0YEHEM Cily4as, ecnm noTpebuTens
MPUHAN BbINOJIHEHHYIO paboTy (OKa3aHHYIO yCcayry).

(B pea. ®epepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, 071 21.12.2004 N 171-93)

Ab63aL, - ckntoyeH.

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

5. B cny4vae HapyLleHNs yCTaHOBJIEHHbIX CPOKOB BbINMOJIHEHNS paboThl

(okasaHunsa ycnyru) nam HasHavyeHHbIX noTpebuTenemM Ha OCHOBaHUM NyHKTa 1
HaCTOALLEeN CTaTbW HOBbIX CPOKOB UCMOJIHUTENb yraa4yneaeT notpeburento 3a
KaXkabl OeHb (4ac, ecnuv CpoK ornpenesieH B 4Yacax) MPOCPOYKN HEYCTONKY

(neHto) B pasmepe Tpex NPOLEHTOB LieHbl BbiNnoaHeHUs paboTbl (OKa3aHus

yCnyru), a ecnuv LueHa BbiNosIHEHUS paboThl (OKaszaHmsa ycayru) 4OroBoOpoM O
BbIMOJSIHEHUW pPaboT (OKasaHWUWM yCnyr) He onpegeneHa - obuen ueHsbl

3aka3a. [JoroBopoM 0 BbINMOSHEHUN paboT (OKaszaHuM ycnyr) mexnay notpebutenem un
NCNONIHNTENEM MOXeET BbITb YCTaHOBNEH BoJsiee BbICOKUI pa3Mep HEYCTONKN (MeHun).

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)
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HeycTonka (neHs) 3a HapyLleHne CPOKOB Ha4vasia BbINOJIHEHUS paboThbl (OKa3aHUS ycnyrun),
€ee 3Tana B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecnin CPoK onpeneneH B Hacax) NPoCpoOY4Ku
BMNJIOTb A0 Ha4dana BbiNosHeHNs paboThl (OKa3aHUA yCiyru), ee atTana uim npeabsBieHUs
notpebutenem TpeboBaHU, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosALWen CTaTbu.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

HeycTonka (neHs) 3a HapyLleHNne CPOKOB OKOHYaHWS BbIMOJIHEHMSA pPaboThl

(okazaHUsa ycnyrun), ee aTana B3bICKMBAETCA 3a Ka)XAbIN OeHb (4ac, ecan Cpok
onpepeneH B 4acax) NMPOCPOYKM BMJIOTb 40 OKOHYaHUSA BbIMOJHEHNA paboThbl (OKa3aHus
yCnyru), ee atana uam npepbsasraeHnsa notpebntenem TpeboBaHnin, NpenyCcMOTPEHHbIX
MYHKTOM 1 HacTosALlen cTaTbu.

(B pea. PepepanbHOro 3akoHa o1 17.12.99 N 212-93)

CyMMa B3bICKaHHOM noTpebuTenemMm HeyCTONKM (MeHN) HE MOXKET MNpeBbIWaTh LeHy
0TAesNIbHOro BMaa BbiNoJIHEHNA paboTbl (OKasaHWA ycayrun) nam obuyto LeHy 3akasa, ecam
LleHa BbIMOJIHEHNA OTAENbHOro Bnaa paboThl (0OKasaHWA yCnyrun) He onpeneneHa
[OroBOPOM O BbIMOSHEHUN PaboTbl (OKa3aHWUKM yCnayru).

Pazmep HeyCTOMKM (NeHW) onpenensaeTcs, MCXoAsa U3 LieHbl BbIMOIHEHUS paboThl
(okasaHusa ycnyrun), a ecnim ykasaHHasa LeHa He onpegesieHa, ncxoas n3 obuen ueHsbl
3aKa3a, CylWecTBOBaBLUEN B TOM MecTe, B KOTOpPOM TpeboBaHme noTpebntens A0KHO
661710 ObITb YA0BIETBOPEHO UCAOHUTENEM B AeHb [OOPOBOSIBHOIO YA0BETBOPEHUSA
Takoro TpeboBaHunsa UM B AeHb BbiHECEHUA cyaebHoro pewweHus, ecav TpebosaHue
notpebutena nobpoBosILHO YyAOBIETBOPEHO He Obli0.

6. TpeboBaHus noTpebuTtens, ycTaHOBJIEHHbIE MYHKTOM 1 HaAcToALWEN CTaTby, HE
noase)xaT YA0BJETBOPEHUIO, €CJZIN UCMONTHUTENb [IOKAXKeT, YTO HapyLUeHne

CPOKOB BbINOJIHEHUA PaboThl (OKa3aHUs yCyru) Npon3oLLI0 BCeACTBME HENPEOLOVMON
CUJbI UIX MO BUHE NoTpebuTtens.

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-93)

CtaTtbia 29. MpaBa noTpebutens npv 06HapyXeHNM HeJOCTAaTKOB BbINOJHEHHON paboThbl
(OKa3aHHOW YCAYIIn)

1. NoTpebuTtenb Npn obHapy>XeHNN HEAOCTAaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHON
yCslyru) Bnpase no ceoemMy Bbibopy notpeboBaTh:

6e3B03Me34HOro yCTPaHEHNS HEOOCTATKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM ycnyrin);
COOTBETCTBYHOLLEN0 YMEHbLUIEHNSA LEeHbl BbIMOJHEHHOW paboTbl (OKa3aHHOM ycnyrin);

6e3803Me34HOro N3roToBJIEHNA APYION BELM U3 OA4HOPOAHOIro MaTepuana
TAKOro »K€e Ka4yecTBa WM NOBTOPHOI0 BbiNOJHEHMS paboThl. Mpu 3ToM NoTpebuTtens
0653aH BO3BpaTUTb paHee nepefiaHHyo eMy UCMONIHUTENEM Belllb;

BO3MELLEHNS MOHECEHHbIX VM PAacxoA0B Mo yCTPaHEHWNIO HEJO0CTAaTKOB BbIMOJIHEHHON
paboTbl (OKa3zaHHOW yCyrn) CBOUMU CUAaAMN WU TPETbUMIK NLLAMN.

YpoosnetBopeHne TpeboBaHuim notpebutena o 6e3so3mMe3qHOM yCTPaHEHNN
HeooCTaTKoB, 06 N3roTOBAEHUN APYTrON BELWM NN O MOBTOPHOM BbINOJIHEHNN
paboThbl (OKa3aHMM ycnyru) He ocsobo)gaeT NCNoJHNTENS OT

OTBETCTBEHHOCTW B hOpMeE HEYCTONKM 3a HapyLLeHNe CPOKa OKOHYaHMS BbINOJIHEHUSA
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paboThkl (OKazaHua ycnayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.99 N 212-93)

MoTpebutens BNpaBe 0TKa3aTbCs OT MCMOJIHEHNA [OrOBOPa O BbINOJIHEHMM paboThl
(okasaHum ycnyru) n notpeboBaTb NOSHOMO BO3MeLLleHUS yObITKOB, eCain B
YCTAHOBJIEHHbLIN YKa3aHHbIM LOrOBOPOM CPOK HEAOCTATKM BbINOJIHEHHON paboThl
(oKa3aHHOW ycnyrun) He yCTpaHeHbl ncnonHutTenem. Nortpebntenb Takxe Brnpase
pPacTOPrHyTb OOrOBOP O BbIMOJIHEHUN PaboThbl (OKa3aHUM yCayrun), ecnam nm obHapy>XeHsbl
CYLWEeCTBEHHbIE HEAOCTAaTKWN BbIMOJIHEHHOW PaboTbl (OKa3aHHOW YCNYrn) Uan NHble
CYLLEeCTBEHHbIE OTCTYMJIEHNSA OT YCJIOBUIA AOrOBOpPA.

(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TakKXe NOJSIHOrO BO3MeLeHUs YObITKOB, MPUYUHEHHbIX
€My B CBSI3U C HeoCTaTKaMu BbiNOJIHEHHON paboTbl (OKa3aHHOW yCnyrun). YObITKK
BO3MeLLalTCa B CPOKU, YCTAaHOBJIEHHbIE A5 YOOBETBOPEHUS COOTBETCTBYIOLLMX
TpeboBaHum NnoTpebuTens.

2. LleHa BbInoNIHeHHON paboTbl (OKa3aHHOW yCyrun), Bo3BpallaemMas notpeburento npu
OTKa3e OT NUCNOJIHEHUSI OrOBOPa O BbiNOJIHEHUM paboThl (OKa3aHUM YCAyrn), a Takxe
YYUTbIBaeMas Npu yMeHbLIEHWUN LUEeHbl BbIMOJHEHHON paboTbl (0OKa3aHHOW ycnyrin),
ornpenenseTcsa B COOTBETCTBUN C NYHKTaMN 3, 4 n 5 cTaTbun 24 HacTosWero 3akoHa.

(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-93)

3. TpeboBaHuA, CBSA3aHHbIE C HEAOCTAaTKaMU BblIMOSIHEHHOW paboThl

(okazaHHOW ycnyrun), MoryT BbITb NpeabABAEHbI MPU NPUHATUN BbINOJHEHHON pPaboThl
(0oKasaHHOWM yCnyrn) nam B xo4e BbiNoJIHEHUA paboTbl (0KasaHua ycayrun) nubo, ecnum
HEBO3MOXXHO OBHapPYXNTb HEAOCTATKM NPU NPUHATUN BbIMONHEHHON PaboThl (OKa3aHHOM
yCnyru), B Te4eHne CPOKOB, YCTAHOBNAEHHbIX HACTOALLNUM MYHKTOM.

MoTpebutens BNpaBe NpeabaBAATb TpeboBaHUSA, CBsA3aHHbIE C HEAOCTAaTKaMu
BbIMOJIHEHHOW paboThbl (OKa3aHHOM YCNyrun), ecnm oHM obHapy>XeHbI B Te4YeHne
rapaHTUMNHOIrO CPOKa, a NMpwu ero OTCYTCTBUM B Pa3yMHbIN CPOK, B Npeaenax AByx neT

CO OHSA NPUHATUSA BbINOJIHEHHOM PaboThbl (OKa3aHHOW yCyrn) uan NSTn NeT B OTHOLIEHUN
HeOOCTaTKOB B CTPOEHUN U NHOM HEOBVXXMMOM NMYLLIECTBE.

(B pea. PepepanbHOro 3akoHa ot 17.12.99 N 212-93)

4. icmonHuTeNb oTBeYaeT 3a HeJoCTaTKu pa6OTbI (yCJ'IyFI/I), Ha KOTOPYO HeE YCTaHOBJ1EH
FapaHTI/II7IHbIIZ CpOK, ecsin ﬂOTpeﬁl/ITeJ'lb OOKaXeT, 4TO OHWN BO3HUKJIN OO0 €€ NMPUHATNA UM
nnanm no npn4nHam, BO3HUKLLMNM 00 3TOr0 MOMEHTa.

B oTHoweHnn paboThl (ycnyru), Ha KOTOPYO YCTaHOBJIEH FrapaHTUNHBIN CPOK,
NCMNOJIHUTE b OTBEYaeT 3a ee HeLOCTaTKW, eC/IN He LOKAXKeT, YTO OHU

BO3HUKJIN NOC/e NPUHATUA paboThl (ycnyrn) notpebutenem BCenCTBUE HAPYLLUEHNS UM
MpaBuJ NUCMOJIb30BaHWSA pe3ysibTaTa paboTbl (ycnyrn), 0eNCTBUA TPETbUX UL, UK
Henpeoao/IMMON CUNbI.

(B pea. PepepanbHOro 3akoHa o1 17.12.99 N 212-93)

5. B cnyyasix, Korga npegyCcMOTPEeHHbIN A0rOBOPOM rapaHTUNHBLIN CPOK COCTaBISeT MeHee
OBYX NneT (NaTn NeT Ha HEQBMXXMMOE NMYLLLECTBO) U HegocTaTKu paboTbl (ycnyrn)
obHapy>xeHbl noTpebuTenem No NCTeYeHU rapaHTUNHOIO CPOKa, HO B Npeaesiax AByx NeT
(M9TN NeT Ha HeABUXXMMOE NMYLLECTBO), NoTpebuTesnb BNpaBe NpeabsBuTb TpeboBaHuUS,
npenycMoTpPeHHbIE MYHKTOM 1 HacTosAWeEN CTaTbW, €CIM A0KaXKET, YTO Takmne HeQOoCTaTKK
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BO3HUKJ/IN 10 NPUHATUA UM pe3ysbTaTa paboTsl (yCyrv) nam rno npu4ynHam, BO3HUKLIMM
[0 3TOF0 MOMEHTa.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

6. B cny4yae BbIiBNEHUSA CyLWeCTBEHHbIX HEAOCTATKOB paboTsl (ycnyru)
noTpebutens BNpase NpeabaBuUTb ncnonHuTenNo TpebosaHne o 6e3803Me3qHOM
YCTPaHEHN HEAOCTAaTKOB, eC/IN AOKaXKeT, YTO HeAOCTaTKM BO3HUKAN A0

NPUHATUA UM pe3dynbTaTa paboTbl (yCnyrm) nam no NnpuYnHam, BO3SHUKLWMM A0

3TOro MOMeHTa. 3T0 TpeboBaHne MOXXeT BbITb NpeabABIEHO, €CNN Takue
HepoCTaTKu obHapy>XeHbl N0 NCTEYEHUN OABYX JIeT (NATW NeT B OTHOLWEHUN
HeOBVXXUMOro MMYLLLECTBA) CO OHSA MPUHATUS pe3ynbTaTa paboTbl (ycnyru), HO B
npenenax yCTaHOBJIEHHOro Ha pe3ynbTaT paboThl (ycnyru) cpoka cny>xbbl Unm B
TeyeHne OecaTun fieT Co AHA NPUHATUS pe3ynbTaTa paboThl (ycnyru) notpebutenem,
€eC/in CPOK CNY>KBbl He ycTaHoBMeH. Ecnn faHHoe TpeboBaHve He Y0OBNETBOPEHO B
TeyeHue ABaALATN AHEN CO AHA ero npeabsaBieHna notpebutenem nnm obHapy>KeHHbI
HeOOoCTaToOK ABMSETCA HeyCTpaHMMbIM, NoTpebuTens no ceoemy BbIGOPY BNpase
TpeboBaTb:

(B pen. ®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LIEeHbl 3@ BbIMOJIHEHHYO paboTy (OKa3aHHYo ycnyry);

BO3MeLEHNS MOHECEHHbBIX UM PacXo40B MO YCTPAHEHUIO HEAOCTATKOB BbIMOJHEHHON
paboThl (OKa3aHHOM yCNyrn) CBOUMU CUIAMN N TPETbUMUN TNLAMN;

OTKasa OT UCMOJIHEeHNSA A0roBopa O BbiNOJIHEHUM paboThl (OKa3aHUu ycayru) un
BO3MeLleHNs yObITKOB.

(B pen. ®epepanbHbiX 3aKOHOB 0T 17.12.99 N 212-®3, 071 21.12.2004 N 171-93)

CtaTtbsa 30. CpOKU YCTPAHEHUSA HEAOCTATKOB BbINOJHEHHOW PaboThl (OKa3aHHOW YCAYIrun)

HepocTaTky paboTbl (ycnyrun) gosKHbl 6bITb YCTPaHEHbI UCMOJTHUTENIEM B Pa3yMHbI CPOK,
Ha3HaYeHHbIN NoTpebuTenem.

(B pea. PepepanbHOro 3akoHa ot 17.12.99 N 212-93)

Ab63aL, - ckntoyeH.

(B pen. ®epepanbHOro 3akoHa otT 17.12.99 N 212-03)

Ha3HayeHHbIN NnoTpebnTenem cpok yCTpaHEHNS HEAOCTAaTKOB TOBapa YKa3blBAaeTCSH B
0OroBope Nan B MHOM MOAMNUCbIBAEMOM CTOPOHaMN AOKYMeHTe nmbo B 3asdBieHNN,
HanpaBJIeHHOM noTpebuTenemM NCNOJHNTENIO.

(B pen. ®epgepanbHOro 3akoHa oT 25.10.2007 N 234-93)

3a HapylleHne NpenyCMOTPEHHbIX HAaCTOALLEN CTaTbel CPOKOB YCTPaAHEHNS
He4OCTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW YyCAyrn) NCNONAHUTENb

ynaavymBaeT NoTpebunTento 3a KaXkabi AeHb NPOCPOYKM HEYCTOMKY (MeHto), pasmep un
MopsiLOK NCHUCNEHNSA KOTOPOW ONpeaensatoTCsa B COOTBETCTBUM C MYHKTOM 5 cTaTbun 28
HacTosLero 3akoHa.

B cniyvyae HapyLlleHUst yKa3saHHbIX CPOKOB NOTpebuTesib BripaBe NpeabsiBUTb UCMOSHUTESIO
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MHble TpeboBaHUSA, NpedyCMOTPEHHbIE NYHKTaMn 1 n 4 ctatbn 29 HacToALWLEr0 3aKOHa.

(B pea. PepepanbHOro 3akoHa ot 17.12.99 N 212-93)

Ctatbsa 31. Cpoku y10BAETBOPEHUSA OTAEeNbHbIX TpeboBaHun noTpedbutens

1. TpeboBaHuA NoTpebuTenss 06 yMmeHbLUEHUN LIEHBbI 3@ BbINOJIHEHHYIO paboTy
(oKa3aHHY0 yCnyry), 0 BO3MELLLEHNM PAaCXOL0B MO YCTPAaHEHUIO HEQOCTATKOB
BbIMOJIHEHHOW paboTbl (OKa3aHHOM YCAyrn) CBOMMU CUAAMN UAN TPETbUMM NNLLAMU, a
Tak>Xe 0 BO3BpaTe yrnjavyeHHOoM 3a paboTy (ycnyry) AeHEe)XXHOW CYyMMbl U BO3MELLLeHUN
yObITKOB, MPUYNHEHHbIX B CBSAA3M C O0TKA30M OT UCMOJIHEHWS AOrO0BOpa, MPeayCMOTPEHHbIE
MYHKTOM 1 cTaTbun 28 n NnyHKTamMu 1 n 4 ctaTbn 29 HacTosAwero 3akKoHa, noasexxatT
yOOBNETBOPEHMNIO B AECATUAHEBHbIA CPOK CO AHA NMpenbsAB/IEHNS COOTBETCTBYIOLWErrO
TpeboBaHuUS.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHusa noTpebutensa o 6e€3B03Me3aHOM U3roTOBNEHUN APYrON Bewmn 13
0[HOPOOHOIro MaTepuasa Takoro »Xe KayecTBa UM O MOBTOPHOM

BbINOJIHEHUN PaboThl (OKa3aHWUM yCyru) nogsiexxaT YA0OBNETBOPEHMIO B CPOK,
YCTaAHOBJIEHHbIN 19 CPOYHOrO BbIMOJIHEHUS PaboThl (OKa3aHMa yCcayru), a B Caiyyae, ecsn
3TOT CPOK HE YCTaAHOBJ/EH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUM PaboThI
(oka3zaHuM ycnyru), KotTopbin 6bls1 HEHagNeXalle UCMNOJIHEH.

3. 3a HapylleHne NpenyCMOTPEHHbIX HAaCTOSALLLEN CTaTbEN CPOKOB YA 0BJIETBOPEHUS
oTAeNbHbIX TpeboBaHUN NOTpebuTensa NCNoHNTENb ynaadmBaeT noTpebutento 3a
Ka)KAbl AEeHb MPOCPOYKN HEYCTONKY (MNEHID), pa3Mep 1 MOPsAOK NCHUCNEHNS KOTOPOW
onpenensTCca B COOTBETCTBUM C MYHKTOM 5 cTaTbyn 28 HacTosAwero 3akoHa.

B cnydae HapylleHUs CPOKOB, YKa3aHHbIX B MYHKTax 1 U 2 HacTosAWen cTaTbMN,
noTpebuTens Bnpase NpeabaBUTb NCMOJIHUTENIO NHbIe TpeboBaHUS, MPeayCMOTPEHHLIE
MYHKTOM 1 cTaTbun 28 1 NnyHKTaMun 1 n 4 ctatbn 29 HacToALwero 3akoHa.

CtaTtba 32. MpaBo noTpedbuTens Ha 0TKA3 OT UCAOJHEHWNS OO0COBOPA O BbIMNOAHEHUN paboT
(oKa3aHWW ycayr)

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebnTenb BNpaBe 0TKa3aTbCsl OT UCMOJIHEHUS AOrOBOpPA O BbiMNOJIHEHMN paboT

(okazaHum ycnyr) B ntoboe BpemMs npu yCaoBUmM onsiaTbl UCMOJTHATENO (aKTUYeCKM
NMOHECEHHbIX M PAaCcX0A0B, CBAA3AaHHbIX C UCMOJIHEHMEM 06513aTeNbCTB N0 AAaHHOMY

Z[LOroBopy.

CtaTtbd 33. CMeTa Ha BblinoaHeHue paboThl (OKa3aHMe yCayrun)

1. Ha BbinonHeHne paboThl (OKa3aHme ycayru), npeaycMoTpPeHHON OrOBOPOM O
BbIMOJIHEHUN PaboTbl (OKa3aHUWM yCayrn), MoXxXeT BbiTb COCTaB/ieHa TBeEpAas Uan
npubnnsntenbHasa cMeTa.

CocTaBfieHNe TakoW CMeThl Mo TpeboBaHMO NOTPEdUTENS NN UCMONHUTENS
obsaA3aTenbHO.
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2. icmonHnTenb He BNpaBe TpeboBaTb yBE/IMYEHUS TBEPOOW CMeThI, a noTpeburtens -
ee yMeHbLUEeHNs, B TOM 4YMCJie B CJlyvae, Korga B MOMEHT 3aKJIl0YEHUS OOroBopa
NCKJII04anaCb BO3SMOXHOCTb NMpeaycMoTpeTb NoAHbIN 06beM nognexxawmx BbiNOJHEHNIO
paboT (OKazaHuo ycnyr) nam HeobxoonMblX 418 3TOro pacxonos.

NcnonHuTens nmeeT npaBo TpeboBaTb yBENNYEHMS TBEPAON CMETbI NMpu
CyLeCTBEHHOM BO3pacTaHMM CTOMMOCTN MaTepuanos n obopynoBaHus,
NnpefoCcTaBAsAeMbIX UCMOJIHUTENIEM, @ TaKXKe OKa3blBaeMbIX €My TpPeTbUMU

JIMLUAMU YCAYT, KOTOPOE Henb3s OblJ1I0 NpeaycMoTPeTb NPU 3aKI04YeHUN

norosopa. Mpu oTKaze NoTpebuTens BbINOJHUTL 3TO TpeboBaHMe UCNOSTHUTENb BNpaBe
pacToprHyTb OOroeop B cyaebHom nopsigke.

(B pen. ®epgepasnbHOro 3akoHa o1 17.12.99 N 212-93)

3. Ecnin BO3HMK1Ia HEOOXOAMMOCTb BbIMOJIHEHUSA AOMOJIHUTENbHbLIX PaboT (oKa3aHusa
OOMOJIHUTENbHbIX YCYT) XU MO 3TON NPUYMHE CYLLIECTBEHHOI 0 NPEBbILLIEHMS
NpUGAN3NTENBLHO CMEThI, UCMOJIHUTENb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom
notpebuTens. Ecnn noTpebuTtens He Oan cornacue Ha NpeBbilleHne NPUGAN3NTENbLHON
CMEThI, OH BpaBe 0TKa3aTbCS OT UCMOJIHEHUSA A0roBopa. B 3TOM ciiyYae UCMOJIHUTESb
MOXXeT TpeboBaTb OT NoTpebuTens ynaaThl LieHbl 3@ BbINMOJIHEHHYIO PaboTy (OKa3aHHylo

ycnyry).

NcnonHnTenb, CBOEBPEMEHHO HE NpeaynpennBLUniA noTpebnTtensa o

HeobX0ANMOCTHM NMpeBbIleHNA NPUOAN3NTENBbHON CMETLI, 0683aH NCMOJIHUTBL AOroBOp,
CoXpaHss nNpaBo Ha onnaTy paboTkl (ycnyrn) B npegenax npnbansnTenbHoOn CMeThblI.

(B pea. PepepanbHOro 3akoHa ot 17.12.99 N 212-93)

CtaTtbs 34. BbinonHeHne paboTbl U3 MaTepuasa UCNOJHUTENS

1. UcnonHuTenb 0653aH BbINONHMTbL paboTy, onpeneneHHyo 4OroBOPOM O BbINMOJHEHUN
paboTbl, U3 CBOEro MaTepuana 1 CBOMMWU CPeacTBaMn, eCcin MHOe He NpeayCcMOTPEHO
[OrOBOPOM.

(B pen. ®egepasnbHOro 3akoHa o1 17.12.99 N 212-93)

NcnonHnTenb, NpenocTaBUBLLUNIA MaTepuan oasa BbinosiHEHNA paboThl, OTBEYaeT

3a ero HeHaaJsieXxallee Ka4yecTBo No nNpasuaam 06 0OTBETCTBEHHOCTW NpoAaBL,A 3a ToBapbl
HeHaa1eXxallero KayecTBa.

(B pen. ®epepanbHOro 3akoHa otT 17.12.99 N 212-03)

2. MaTepuvan ncnonHUTeNs onja4ynBaeTcs noTpedbmuTenem rnpu 3akJ4YeHnn YKa3aHHoro
[OroBOpa MOJIHOCTLIO AN B pa3Mepe, yKa3aHHOM B OrOBOPE O BbIMOJHEHUN paboThl C
YyCJIOBUEM OKOHYATENIbHOro pacyeTa npu nojyyYyeHnn notpebutenem BbirMoJIHEHHOM
ncnofHuTenem paboTbl, €CIN UHON NOPSA0K PAacYeTOB 3a MaTepuas UCNONHUTENA He
npefyCMOTPEH COrlalleHneM CTOPOH.

(B pea. PepepanbHOro 3akoHa o1 17.12.99 N 212-93)

3. B cnyyasix, npeaycMOTPEeHHbIX A0Mr0BOPOM O BbIMOJIHEHMM paboThl,

MaTepuan MoxXeT 6biTb MPefoCcTaBsiEH UCMONHUTENEM noTpebuTtento B

KpeouT. Mocnepyoliee N3MeHeHne LieHbl NpefoCTaB/eHHOro B KpeaAnuT MaTepumana
NCNONHUTENS He BJlieYeT 3a coboi nepepacyeTa.
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(B pen. ®epgepasnbHOro 3akoHa o1 17.12.99 N 212-93)

4, MaTepl/lan NCNOJIHNTENA U Heobxoaumble ANa BbINOJHEHUS pa6OTbI TEXHNYECKNE
cpencTtBa, MHCTPYMEHTLI N npo4ee A0CTaBNATCA K MeCTy BbINOJIHEHNA pa60T
NCMOJIHNTEJIEM.

Ctatbs 35. BbinonHeHve paboThl U3 MaTepurana (C Belibo) noTpeburtens

1. Ecnum paboTa BbIMOJIHAETCS MOJIHOCTLIO MK YaCTUYHO U3 MaTepuana (C Bellbto)
notpebuTens, NCNOMHUTESNb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (sewm) n
NnpaBUIbHOE ero UCrnoJsib30BaHMe.

NcnonHnTenb obs3aH:

npegynpeanTb noTpebutena o HEMPUrogHOCTU NN HefobpoKa4YeCTBEHHOCTH
nepenaHHoOro notpebutenem matepmnana (Bewm);

npeacTaBUTb OTHET 06 n3pacxogoBaHU MaTepnasia N BO3BPAaTUTb €ro oCTaToK.

B cnydae nNoaHOM nam 4aCcTUYHOM yTpaThl (MOBpeXaeHns) MaTepmana (Bewm),
NMPUHATOro oT NoTpebutens, ncnonHnTesnb 0683aH B TPEXOHEBHbIA CPOK 3aMEHUTb
€ero o4HOpPOoAHbIM MaTepnasoM (BeLbio) aHaNorMYHOro KayeCcTBa U No XenaHunwo
noTpebuTens NrotoBMTb N3Oene N3 OQHOPOAHOroO MaTepuana (Bewn) B
pa3yMHbIN CPOK, @ MpX OTCYTCTBUM OAHOPOAHOIrO MaTepuana (BeLm)

aHaNOrMYHOro KayecTBa - BO3MeCTUTb NoTpebutento ABYKpPaTHYIO LEeHy
yTpadyeHHOro (NoBpeXxAeHHOro) MaTepuana (Bewn), a TakxKe pacxobl, MOHECEHHbIE
notpebutenem.

2. LleHa yTpa4deHHOro (NnoBpexxgeHHOro) MaTepuana (Bewm) onpegenseTcs, ncxons U3
LleHbl MaTepunana (Bewm), CyLleCcTBOBaBLUEN B TOM MecTe, B KOTopoM TpeboBaHMe
notpebutensa fosHKHO 6b1710 BbITh YAOBIETBOPEHO UCMNONIHUTENEM B AeHb A0OPOBOJIBHOrO
yOOBJIETBOPEHNSA TaKoro TpeboBaHNS UM B OeHb BbIHECEHUA CyaebHOoro pewleHns, ecnam
TpeboBaHne notTpebutens nob6pPoBOSILHO YA0OBIETBOPEHO He Bbi0.

LleHa maTepuana (Bewwn), nepegaBaeMoro UCNoOJIHUTENO, ONPeaensieTcs B
00roBope 0 BbIMOJIHEHUKN PaboTbl NN B MHOM OOKYMEHTE (KBUTaHUMW, 3aKa3e),
MOATBEP)XAAIOLWEM €ro 3aKJl4eHune.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. icnonHunTenb ocBoboXXa4aeTCca OT OTBETCTBEHHOCTU 3a MOJIHYO UN

YaCTUYHYIO YTpaTy (NoBpeXxaeHne) MaTepunana (Bewm), NPUHATOro UM OT
notpebutens, ecnmn notpebuTens NpenynpexaeH ncnonHmntenem ob ocobbix
CBOMNCTBax MaTepuana (BeLlm), KOTopble MOTryT NnoBieYb 3a cobor ero nosiHyto

WNAn YaCTUYHYIO yTpaTy (noBpexxaeHue) nnbo ecnm ykasaHHble CBOWCTBA

MaTepunana (Bewm) He Mornm 6biTb 0BHapy>XeHbl NPU HaaseXXallen NnpneMkKe
NCNoJIHUTENeM 3TOro MaTepuana (Bewm). HeaHaHWe ncnoaHUTENIeM 0CobbIX CBONCTB
MaTepunana (Bewm) He ocBoboXKOaeT ero oT OTBETCTBEHHOCTM.

(B pen. PepepanbHOro 3akoHa ot 17.12.99 N 212-®3)

CtaTths 36. O643aHHOCTb UCOOJAHUTENSA UHPOPMUPOBATL NoTpebutens ob
06CTOﬂTeﬂbCTBaX, KOTOpPble MOIrvT NoBJ1NATb Ha Ka4eCTBO BbIOJIHAEMOMN DaGOTbI
(OKa3blBaeMon ycayrun) niav noesaedb 3a cobol HEBO3MOXXHOCTb €e 3aBepLleHns B CPOK
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(B pen. ®epgepasnbHOro 3akoHa o1 17.12.99 N 212-93)

NcnonHnTenb 0653aH cBOEBpEMEHHO MHOPMMpPOBaThb NoTpebuTens o ToMm, 4TO
cobniogeHne ykasaHunm notpebutens n nHole obcToAaTeNbCTBA, 3aBUCALLNE OT
notpebutens, MOryT CHU3UTb Ka4yeCcTBO BbiNoJHAeMon paboTbl (OKa3biBaeMon
yCayru) nnmv nosneyb 3a cobolh HEBO3MOXKHOCTL €€ 3aBepLIEHMNS B CPOK.

(B pen. ®epepanbHOro 3akoHa otT 17.12.99 N 212-93)

Ecnn notpebutenb, HECMOTPSA Ha CBOeEBpeMeHHoe N 060CHOBaHHOEe

NH(OPMUNPOBAHME UCTMOSIHUTENEM, B PAa3yMHbIA CPOK HE 3aMEHUT HEMPUIOLHbIN NN
Heno0bpoKavyeCcTBEHHbI MaTepunas, He U3MEHUT YKa3aHun o cnocobe BbiNosIHEHUS PaboThl
(oka3zaHusa ycnyrun) nmbo He yCTPaHUT UHbIX 06CTOATENLCTB, KOTOPbIE MOrYT CHU3UTb
Ka4eCcTBO BblinoaHAeMon paboThl (OKa3biBaeMOM YCAYrin), NCMOJIHATE b BMpaBe OTKa3aTbCA
OT MCMOJIHEHNS AOrOBOPaA O BbINOSHEHUN paboThl (OKa3aHuM ycniyru) n notpebosaTtb
NOJIHOrO0 BO3MeLLEeHMNS yObITKOB.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Ctatbhsa 37. MNopanok v dopMbl OMAaThl BbINOJAHEHHOW PaboThbl (OKa3aHHOW YCAYrin)

(B pen. ®epgepasbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3)

MoTpebuTtenb 0653aH ONNaTUTb OKa3aHHbIE eMy YCJyru B MOPsiiKe U B CPOKU, KOTOpbIE
yCTaHOBJIEHbI JOTOBOPOM C MCMOSHUTENEM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6I/ITeJ'Ib 0653aH onnaTuTb BbIMOJIHEHHYIO NcnoJiHnTenem B nNoJIHOM obbveme pa60Ty
nocne ee npuHATUA I'IOTpE6I/ITeJ'IeM. C cornacus r|0Tpe6|/|Ten;| pa60Ta MOXeT 6bITb
onjavyeHa M Npun 3akn4eHnm gorosopa B NOJIHOM pasMepe Win NnyTem Bbloa4n aBaHCa.

(B pen. ®epgepasbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-93)

OnnaTa oKa3aHHbIX YCAYr (BbIMOJIHEHHbBIX PAaboT) NPON3BOANTCS MOCPEACTBOM HaJIMYHbIX
nnn 6e3HannYHbIX pac4eToB B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM POCCUMNCKON
depnepaumn.

(B pen. PepepanbHOro 3akoHa ot 27.07.2006 N 140-93)

Mpn NCcNonb30BaHNN HAIMYHOW (hOPMbI pacyeToB oniaTa ToBapoB (paboT,
ycnyr) notpebutenem npon3BoanUTCS B COOTBETCTBUM C YKa3aHUEM nponasLa
(MCnoNHNUTENA) NyTeEM BHECEHMS HaJIMYHbIX JEeHEXHbIX CPeACcTB NpoaaBLy
(ncnonHnTenio), NMbo B KPeAUTHYIO OpraHmn3aunio, TMbo NnaTeXXHOMY areHTy,
OCYLLECTBASIIOWEMY AESATENIbHOCTb MO NPUeMy nnaTexen Gusnvecknx nmu,
6o 6aHKOBCKOMY MaTEXHOMY areHTy, OCyLLEeCTBASIOWEMY AESTENIbHOCTb B
COOTBETCTBUU C 3aKOHOAATENbCTBOM 0 BaHKax n 6aHKOBCKOM

0eATeNbHOCTU, eC/IN MHOEe He YCTAaHOBNEHO desiepasibHbIMU 3aKOHaMM

NN NHBIMW HOPMATUBHBLIMU NPABOBbLIMN aKTaMu Poccuinckom

®epnepaumnn. MNpn 3ToM 0b6513aTeNnbCTBaA NoTpebuTensa nepen

npogaBLOM (MCMOSIHMTENIEM) MO onaaTe ToBapos (paboT, ycayr)

CYUTAOTCSA UCMOSIHEHHBLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaCcTB

C MOMEHTa BHECEHUS Ha/INYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO
npoaasLUy (McnonHMTeN), NMbo B KpeaAUTHYO opraHmM3aumno, 1nmbo
nJjaTeXXHOMY areHTy, OCYLEeCTBAAOLWEMY AeATeNbHOCTb MO NPUeMy niaTexxemn
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hursmndecknx nuu, 1mMbo 6aHKOBCKOMY MAaTEXHOMY areHTy, OCyLLeCTBASIOLWEMY
L0esATesNIbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM 0 BaHKax n 6aHKOBCKOM
nesATeNbHOCTHU.

(B pen. PepepanbHoro 3akoHa ot 03.06.2009 N 121-93)

CtaTtbsa 38 - YTpaTuia cuny.

CtaTbsa 38 - YTpaTuna cuny.

(B pen. ®egepanbHOro 3akoHa oT 25.10.2007 N 234-93)

CtaTtbsa 39. PeryanpoBaHMe OKa3aHUA OTAEbHbIX BUAOB YCAYT

Mocnencrensa HapyLleHus yCJ'IOBI/IIZ norosopos 06 oKasaHun oTAesIbHbIX BUOOB ycnyr, ecnm
TakKne JoroBopbl MO CBOEMY XapaKTepy He noanagakoT non OencTBMe HaCTOoSAWEN IrNaBsl,
onpenendarTca 3aKOHOM.

CtaTtbsa 39.1. lMNpaBuia OKa3aHNAa OTAENbHbIX BUOOB YCAYI, BbINOJHEHNSA OTAE/bHbIX BUAOB
paboT noTpebutenam

(B pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

lMpaBnna okasaHUA OTAEsIbHbIX BUOO0B YC/Yr, BbIMNOJHEHUA OTAE/IbHbIX
BNOOB pa60T I'IOTpe6I/ITeJ'IF|M yCTaHaB/nBatoTCA [1paBUTENBLCTBOM Poccuinckon depnepaunn.

naBa IV. FocynapcTBeHHas 1 obuiecTBeHHas 3alinTa npaB norTpedbutenen

CtaTtba 40. ®epepasabHbI FOCYAAPCTBEHHbIN HaA30p B 061acTW 3aUlMThl NpaB
notpebutenen

(B pen. PepepanbHOro 3akoHa o1 18.07.2011 N 242-93)

1. ®epgepanbHbI rOCYyAapCTBEHHbIA Haa30p B 061acTn 3alnMThLl NpaB noTpebuTtenen
OoCyLLecTBAAeTCA YNOJHOMOYEHHbIM hefepaibHbiM OPraHoOM UCMNOJIHUTENIbHOW BNacCTU
(mnanee - opraH rocyfapCTBEHHOro Haa3opa) B Mopsake, yCTaHOBMEHHOM MpaBUTENbCTBOM
Poccunckon depepaumnn.

2. PegepanbHbIN rOCYAapCTBEHHLIN Haa3op B o6nacTu 3awmThl NpaB noTpebutenen
BKJItOYaeT B cebs:

1) opraHusaumio n npoesefeHne NpoBepok cobaoAeHNa N3roTOBUTENAMU
(ncnonHUTENsMK, NpoaasBL,aMM, YNOJIHOMOYEHHbBIMU OpraHn3aunus Mn Un
YNOJIHOMOYEHHbIMU UHAVBUAYANIbHBIMY NpeanpUHUMaTENS MU, UMIoOpTEpaMun)
TpeboBaHUIN, YCTAHOBIEHHbIX MeXAYHAPOAHbLIMA fOroBOpamMu POCCUINCKOM
®Pepepaumn, HaCTOAWMM 3aKOHOM, APYTrMMK pefepasibHbIMU 3aKOHaMU U UHbIMU
HOPMATUBHLIMU MPaABOBLIMY akTamMun Poccuiickonn deaepaunm, peryampyowmnmm
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OTHOLLUEeHUs B 061acTu 3aLlunThl MpaB noTpebutenen (nanee - obazaTesnbHble
TpeboBaHns), NpeanMCcaHnin AOIKHOCTHbLIX JIUL, OpraHa rocyapCTBEHHOro Han30pa;

2) opraHusaumio 1 NpoBefeHre NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr)
obs3aTenbHbIM TpeboBaHuaAM, obecnevmBatoLMMm 6e30MacHOCTbL TOBApPOB (paboT, ycnyr)
0151 )KU3HW 1 300PpOBbS MoTpebnTenen, oKpy >xatoLen cpenbl, NpeaynpexneHue
OencTBnin, BBOASALWNX MoTpebuTenen B 3abnyxgeHune, n npeoTBpaLleHne NpUINHeEHNs
Bpena uMyLlecTBy notpebuteneit, ycTaHOBJ/IEHHbLIM B COOTBETCTBUM C MeXAYHaPOAHbIMU
norosopamm Poccnimnckonm ®epepauymm, dhegepaibHbIMM 3aKOHaMU U UHBIMU HOPMaTUBHbLIMMA
npaBoBbIMN aKTamun Poccunckonm degepaunn,

3) NnpuMmeHeHne B NopsaKe, yCTaHOBJIEHHOM 3aKOHOAATe/IbCTBOM Poccmnimnckonm
depepaumun, Mep npecevyeHns HapylweHun obsazaTenbHbiXx TpeboBaHW, Bbigavy
npegnucaHnin o NpekpaLLeHn HapyLweHnn npae noTpebntenen, o npekpaweHnmn
HapyweHnin obazaTenbHbIX TpeboBaHN, 06 yCTpaHEeHNN BbiSIBIEHHbIX HapyLeHUn
obs3aTenbHbIX TPpeboBaHU, NpUBAEYEHNE K OTBETCTBEHHOCTN UL, COBEPLUMNBLUNX Takne
HapyLlleHus;

4) cuctemaTnveckoe HabnwaeHne 3a UCNoJIHeHNEM 00653aTesIbHbIX

TpeboBaHWUIA, aHa/IN3 U NPOrHO3MPOBAHNE COCTOSAHUS UCMOIHEHNS

06a3aTesNbHbIX TPeOOBaHNIN NPV OCYLLLECTBAEHUN N3rOTOBUTENAMM

(ncnonHUTENs MK, NpoAasL.AMK, YMOJIHOMOYEHHBLIMU OpPraHM3aLnuaMm

WX YMOJIHOMOYEHHBIMU MHAMBMAYANbHBIMUA NMPEeAnpPUHUMATENSMU, UMNOPTEPAMKN) CBOEN
nesTeNnbHOCTY;

5) ctaTnctnyeckoe HabnwogeHne B obnactm obecneyeHms 3awnTbl Npas

notpebuTenen, y4eT U aHaN3 C/ly4yaeB NPUYMHEHNS Bpeda XXU3HU 1

3[0pOBb0 NOTPebUTENEN, OKpyKaloLlen cpege n NMyLLLECTBY

notpebuTenen, cBA3aHHOro Cc NpMobpeTEHNEM N UCMOJIb30BAHNEM

ToBapoB (paboT, ycayr) c HegoCcTaTKaMu, onacHbIX ToBapoB (paboT,

ycnyr) nubo c npegocTaBieHneM NoTpedbutensim HeCBOeBPeMEHHON,

HEeMNoJIHOM, HEJOCTOBEPHONM 1 BBOASLLEN B 3aby)XAeHNe NHhopMaLnK O

ToBapax (paboTax, ycnyrax), hopMnpoBaHmME OTKPbITbIX U

06LLenoCTYNHbIX FOCYAAaPCTBEHHbLIX MHOPMALMOHHBLIX pecypcoB B 061aCTn 3alMThl NpaB
notpebutenen, kayectea n 6eszonacHocTn ToBapoB (paboT, ycnyr);

6) exxerogHoe npoBefeHne aHaan3a U oueHKU 3hheKTUBHOCTM heaepasibHOro
rocynapcTBEHHOro Haa3opa B 06n1acTu 3awmThl NpaB noTpebutenen;

7) eXXeroaHyto noaroToBKy Ha OCHOBaHUM pe3yfibTaToB AeATEeNbHOCTU, MPeayCMOTPEHHON
noanyHkTamu 1 - 6 HaCcToOALWEro NyHKTa, rocyAapCTBEHHbIX AOKAaf0B O 3alluTe npas
notpebutenen B Poccuinckonm depepaumn B Nopsake, yCTaHOBIEHHOM NpaBUTENbCTBOM
Poccnirckon ®epepaunn.

3. K OTHOWEHUAM, CBA3aHHbIM C OCYyLLEeCTB/IeHNneM pefepasibHOro

rocynapCcTBEHHOrO Haf3opa B 06,1aCTu 3aWnThI MpaB noTpebuTenen,

opraHu3aunen n NnpoBeaeHNEM NPOBEPOK N3roToBuTENEN (MCNONHUTENEN,

NpoAaBLOB, YNOJIHOMOYEHHbIX OpraHn3aunin nan ynosHOMO4YEeHHbIX WHANBUAYaNbHbIX
npegnpuHuMaTenen, NMMNOPTEPOB), MPUMEHATCA NonoxeHns PegepanbHOro 3aKkoHa OT
26 pekabpsa 2008 roga N 294-®3 "O 3awmTe Npas LPUANYECKUX NNL U UHONBUAYASIbHbIX
npeanpuHUMaTenen npu ocyLLecTBAeHUN rocyAapCTBEHHOr0 KOHTPOA (Haa3opa) u
MYHULWNMNAaNbHOMO KOHTpOA".

4. NoNMKHOCTHbIE SINLA opraHa rocyjapCTBeHHOro Haa3opa B nopsake, ycTaHOBJE€HHOM
3aKoHoJaTenbCTBOM Poccuimnckon depepaunm, UMeEOT MpasBo:

1) 3anpawmBaTh 1 NOJIy4aTb Ha OCHOBAHMN MOTMBUPOBAHHbIX


http://zakonprost.ru/zakony/2-294-fz-ot-2011-07-18-o-zashhite-prav/#c1d12
http://zakonprost.ru/zakony/2-294-fz-ot-2011-07-18-o-zashhite-prav/#c1d12

MMCbMEHHbIX 3aMpoCOB OT OPraHOB roCyAapCTBEHHOW BAACTW, OPraHoB

MeCTHOro camoyrnpasJsieHns, 06LWeCcTBEHHbIX OpraHM3aunii, N3roToBuTeNemn
(ncnonHuTenen, NpoaaBLOB, YNOHOMOYEHHbIX OpraHM3aunin Uan ynosIHOMOYeHHbIX
WHAUBMAYaNbHbIX NpeanpyHUMaTenen, UMNopTepoB) MHMOPMALIUIO U OKYMEHTbI NO
BOMPOCaM 3aWnTbl NpaB NnoTpeburtenen;

2) 6ecnpensTCTBEHHO MO NpeabsABIEHUN CNy>XebHOro yaoCcToBepeHmns 1

KOMuUW npukasa (pacnopsi>keHusl) pykoBoguTensa (3amectutens

PYKOBOAUTESIS1) OpraHa rocyiapCcTBEHHOr0 Haf30pa O Ha3HAYeHUN

NPOBEPKN NocelaTh TEPPUTOPUIO, 34aHNS, MOMELLEHNS N COOPYXXEHNS,
ncnosib3yemble N3roToBmuTenemM (MCNoaHUTENEM, NPOAaBLIOM,

YyMOJIHOMOYEHHOW OpraHn3aunein nam ynoaHoOMo4YeHHbIM

WHOVBUAYaIbHLIM NpeanpuHMMaTesneM, UMMOPTEPOM) NMpPK OCYLLLECTBIEHN CBOEN
NesATeNbHOCTU, B LIEeNISIX MPOBeAeHNs MepornpusaTUiA Mo KOHTPOJIIO;

3) npoBoanTb 0T6op Npob 1 obpa3uoB TOBapOB, NpeAHa3HAYeHHbIX 019 peaansaunn n
peanunsyembix NoTpebutensam, 05 NpoBeaeHNs X NCCefoBaHNN, UCMbITAaHWUA;

4) BblgaBaTb U3roTOBUTENSIM (UCMONHUTENSM, NpoAaBLaAM, YNOJHOMOYEHHbIM
opraHm3aumsam Uam yrnoaHOMOYEHHbIM MHOMBUAYAsIbHBIM

npegnpuHuMaTenam, nMnopTepam) npennmcaHnsa o npekpaLleHumn

HapyLleHN nNpaB noTpebutenen, o NpekpalleHnn HapyleHnin oba3aTenbHbIX
TpeboBaHu, 06 yCTpaHEHNW BbISIBJIEHHbIX HapyLleHW obsa3aTenbHbiXx TpeboBaHWi, O
npoBeLeHNn MEPONPUATUIA No obecrnevyeHmnio NpefoTBPaALLEHNS Bpeda XXU3HN, 300P0BbI0 U
nMyLLecTBy noTpeburtenen, okpy>xawLlen cpeae;

5) cocTaBnsiTb NPOTOKOJIbI 06 aAAMUHNCTPATUBHbLIX NPaBOHAPYLLUEHNSX B 061acTu 3aWmnThl
npas notpebuTenei, paccMaTpmBaTh Aena 06 yKasaHHbIX aAMUHUCTPATUBHbIX
NpaBOHapPYLUEHNSX U NMPUHUMATbL Mepbl MO NPeaoTBPALLEHNIO TaKNX HAaPYLLUEHUNA;

6) HaNpaBnATb B YNOJHOMOYEHHbIE OpraHbl MaTepuasbl, CBSA3aHHbIE C
HapyweHnamm obssaTenbHbIX TpeboBaHW, ANA PELLEHNA BOMPOCOB 0 BO36Y X AEHUN
YyroJIOBHbIX A€ N0 NMpu3Hakam npecTynieHni;

7) obpalwaTbhCcs B cyq C 3asBNIEHMSAMN B 3alUUTY NpaB notpebutenen,
3aKOHHbIX MHTEPECOB HeonpeaesieHHOro Kpyra notpebuTenen, a Takxe c
3asBJIEHNAMU O JIMKBUOALUNN U3roToBuTens (MCNonHUTeNs, npoaasLua,
YNOJIHOMOYEHHOW opraHm3aunm, nmnopTtepa) 1mbo o npekpalieHumn
0eATesIbHOCTU MHAMBUAYAIbHOrO NpegnpuHMMaTens (ynosHOMOYEHHOr o
VHOMBUAOYANbLHOrO NpegnpuHMaTens) 3a HeogHOKpaTHoe (aBa n 6onee
pasa B Te4YeHue o0gHOro KajeHgapHoro roga) unm rpyboe (nosnekiee
CMepTb UK MaccoBble 3abosieBaHNs, OTPaB/eHNA NIIOAEN) HapyLLeHne
npae notpeburtenen.

5. OpraH rocynapCTBeHHOro Haa3opa MoXeT bbITb NPUBJIEYEH CYAOM K Y4acTuUIO B Aene
nnbo BNpaBe BCTyMaTb B A&J10 N0 CBOEN MHULMATMBE UK NO NHNLNATUBE NNL,
y4acCTBYOWMX B Aesne, ANa gayn 3aKJI0YEHUS NO OeNy B Lensax 3aWmnTel npas
notpebutenen B nopsake, yCTaHOBJIEHHOM 3aKoHOAaTeNnbCTBOM Poccuinckon denepaunn.

6. OpraH rocygapCTBEHHOro HaJ30pa BrpaBe AaBaTb Pa3bACHEHUA MO
BOMPOCaM NpMMeHeHNs 3aKOHOB U UHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB
Poccuiickon degepaunm, perynmpytowmx oTHoweHNs B 061acTu 3aLLmnThl
npae notpebutenen.

7. FoCynapCTBEHHbLIM Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHUAM 6e30MacHOCTH,
YCTAHOBJIEHHbIM TEXHUYECKMMU pernaMeHTamMmm, oCyLEeCTBISETCS TakxXe
YMOJIHOMOYEHHbLIMU hefepasibHbIMU OpraHaMn UCNOJTHUTENbLHOM BNacTV B COOTBETCTBUM C



3aKOHO4aTeNbLCTBOM Poccuinckor degepaunm o TEXHUYECKOM perynpoBaHum.

CtaTtba 41. O643aHHOCTb M3roToBuTens (MCNONHUTENS, NpoaaBLa, YIOJAHOMOYEHHOW
OpraHmM3aLnn Win YNnoJHOMOYEHHOI0 MHANBUAYAJILHOIO NpeanpuHuMaTens, uMnopTepa)
N0 NpeaocTaBaeHNto MHDOPMaLIMN OPraHy rocyaapCcTBEHHOr0 Haa30pa

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3roToBuTenb (MCNONHUTENb, NPOAaBeL, YNoJHOMOYEHHasa opraHmsauns

WM YNOJIHOMOYEHHbBI MHANBUAYaNbHbLIN NpeanpuHMMaTeb, UMNOpPTEpP) No

TpeboBaHMIO OpraHa rocyfapCTBEHHOr0 HaA30pa, ero AOJ/KHOCTHbIX JINLL

0643aH NpefoCTaBUTb B YCTAHOBJIEHHbIA MU CPOK [OCTOBEPHbIE CBELEHMS,
OOKyMeHTauuio, 06bACHEHNA B MUCbMEHHON 1 (UK) YCTHOM hopMe 1 NHYI0 MHopMaLuio,
HeobXxoAnMYI0 AN OCYLLLEeCTB/IEHNS OpPraHOM rocyAapCTBEHHOro HaA30pa 1 ero
OOJDKHOCTHBLIMWU INLAMWU NOJTHOMOYUIA, YCTAaHOBJIEHHbLIX 3aKOHOAATENbCTBOM POCCUNCKOM
depepauun.

Ctatbsa 42 - YTpaTuia cuny.

CTtaTba 42 - YTpaTuna cuny.

(B pen. ®egepanbHOro 3akoHa o1 21.12.2004 N 171-93)

CtaTtbs 42.1. [MOAHOMOYUSA BbICLLINX UCAOOAHUTENbHbBIX OPraHOB roCyAapCTBEHHOW BAAaCTU
cybbekToB Poccuinckom ®epepaumm B 061acTum 3alliMThl NpaB noTpebutenen

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

BbICLUWIA NCMOJIHUTENbHBIA OpraH rocy4apCTBEHHOI BIaCTX COOTBETCTBYOLEro cybbekTa
Poccuiickon ®enepalm oCyLLECTBASET MEPONPUATUS MO peanmn3aunm, obecnevyeHnio n
3aWunTe npas notpebuTtenei n B npeaenax CBOMX NOJIHOMOYNA MPUHUMAET onpeleseHHble
Mepbl.

CtaTthbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX
3aKOHAMW N UHbIMWA HOPMATUBHbIMW NPABOBbIMU akTaMu Poccumckonm Pepeparinv

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLweHune npaB noTpebuTtenen, yCTaHOBNEHHbIX 3aKOHAMU N MHBIMU HOPMATUBHbLIMM
npaBoBbIMN aKTamMn Poccunckonm degepaunn, npoagasel, (MCNOAHUTENb, N3FOTOBUTEb,
YyMNOJIHOMOYEeHHas opraHmn3aumsa Uan yrnosiHOMOYeHHbIN MHONBUAYAJIbHbIN
npeanpuHUMaTesb, UMNOPTEpP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO NN
rpa>k4aHCKO-NPaBOBY OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHO4ATEIbCTBOM
Poccuinckon depepauymu.

CtaTtbsa 44. OcyulecTBJEHNE 3aUINTHI NPaB NoTpebuTenen opraHaMu MecTHOro
camMoynpaBaeHus
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(B pen. ®egepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTol npae r|0Tpe6|/|Tene|7| Ha TepputTopun MmyHnuunaabHOro O6pa3OBaHI/IFI
OopraHbl MECTHOI0 CaMoyrnpaBJiIEHUA BrpaBe:

paccMaTpumBaTb Xanobbl NoTpebuTenen, KOHCYNbTUPOBATbL UX MO BOMNPOCaM 3allNTbl NpaB
notpebutenen;

obpalwaTbca B cyabl B 3alMTy nNpaB notpebutenen (HeonpeneneHHOro Kpyra
notpebutenen).

Mpw BbISBNEHUN No xanobe noTpebutens Toeapos (paboT, ycnyr)

HeHaAJleXxxalllero KayecTBa, a Tak>XXe onacHbIX A1 XKU3HW, 300POBbS,

nmyllecTBa notpebuTtenen n okpyxawLlien cpenbl HezameganTesIbHO

n3sewaTb 06 3TOM hefepasibHbie OpraHbl UCMOJHUTESIBHOW BAACTUW, OCYLLECTBASWMNE
KOHTPOJIb 3@ Ka4yecTBOM 1 6e30nacHOCTbI0 TOBapoB (paboT, ycnyr).

Ctatbs 45. MNpaBa obuiecTBeHHbIX 06beanHeHun noTpebutenen (MX accoLmMaLnNin, COO30B)

(B pen. ®epgepasnbHOro 3akoHa o1 21.12.2004 N 171-93)

1. l'paxaaHe BNpaBe 06beANHATLCS Ha 406POBOJILHOM OCHOBE B 06LLECTBEHHbIE
obbeamnHeHus noTpebutenen (Mx accounaumm, Co3bl), KOTOPbIE OCYLLECTBSAIT CBOIO
0eATesIbHOCTb B COOTBETCTBUM C yCTaBaMn yKa3aHHbIX 06begnHeHnn (Mx accounauynn,
COI030B) U 3aKOHOAATeNbLCTBOM Poccuinckon depepaunm.

2. ObuiecTBeHHbIe 06beanHeHNA NnoTpebutenen (Mx accoumaumn, Co3bl) AN
OCYLLEeCTBNEHNS CBOMX YCTaBHbIX LIeJsIen BrpaBe:

y4yacTBoBaThb B pa3paboTke obsi3aTeNbHbIX TpeboBaHUI K ToBapaM (paboTam,
ycJlyram), a TakXKe MpoeKTOB 3aKOHOB U MHbIX HOPMaTMBHbLIX NPAaBOBbLIX akTOB Poccuinckom
depepaumn, peryampyrowmx oTHoweHNs B o6nacTuy 3awmTbl Npas notTpebutenen;

NMPOBOANTb HE3ABMCMMYIO SKCMEpPTU3y KavyecTBa, 6e3zonacHoCcTn ToBapoB (paboT, ycnyr), a
TaK>Xe COOTBETCTBUSA NOTPEbUTENbLCKNUX CBONCTB TOBapoB (paboT, ycnyr) 3asBneHHon
npoAasuamMmn (M3roTOBUTENAMMN, UCTIONHUTENSAMUN) NHHOPMALMN O HUX;

OCYLLEeCTBAATbL 00LLECTBEHHLIA KOHTPOIb 3a cobntogeHnem npas

noTtpebuTene 1 HanpaBAATb B OpraH roCyJapCTBEHHOro Haz3o0pa 1

OpraHbl MECTHOI0 CaMoynpaBJ/iIeEHUA MHPOPMaLUIO O (haKTax HapyLIeHW

npae noTpebutenen gns NpoBefeHNs NPOBEPKN 3TUX PAaKTOB U NPUHATUSA

B CJ/lydae MX NOATBEPXXAEHUSA MEpP MO NMpeceyeHnto HapyLLeHW npaB

notpebuTenein B npeaenax NoJIHOMOYUIM YyKa3aHHbIX OPraHoB,

y4aCTBOBaTb B MPOBEAEHMN IKCNEPTM3 NO haKTaM HapyLLUEeHNN NpaB

notpebutenen B cBa3n c obpalieHmnaMmn noTpebutenen. Mpu

ocyLlecTBNeHNN 0bLLIEeCTBEHHONO KOHTPO1S obLecTBeHHble 06beanHeHNa noTpebutenen
(ux accoumaumu, coro3bl) He BNpaBe TpeboBaTb OT N3FrOTOBUTENEN (MCMONTHUTENEN,
NpoAaBLOB, YMNOJHOMOYEHHbIX OpraHn3aunin Uan ynosHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHuMaTenen, MMNopTepPoB) NpeAcTaB/eHNe LOKYMEHTOB (BbINOJIHEHME AeNCTBUI),
00643aHHOCTb NpeacTaBieHns (BbIMOJHEHNSA) KOTOPbLIX No TpeboBaHMO NOTpebuTens He
yCTaHOBJIEHa 3aKOHOM;

(B pen. ®epepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

pPacnpoCcTpaHATb MHOoPMaLUIO 0 MpaBax NoTpebntenen n o HeobxoanMbIx
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OENCTBUAX MO 3aWMTe 3TUX MpaBs, 0 pe3dyJsibTaTax CPaBHUTENbHbIX NCCE0BaHUN
KayecTBa ToBapoB (paboT, ycayr), a Takxe nHyto nHhpopmaumio, kotopas bygert
cnocobcTBOBaTh peannsaumm NpaB 1N 3aKOHHbIX MHTEPEeCoB

notpebutenen. Nybnmkyemble obuwecTBEHHbIMN 06beANHEHNAMN NOTpebuTenen (nx
accoumaumaMm, coro3aMn) pesynbTaTbl CPAaBHUTENbHBIX UCCef0BaHNN KavYecTBa TOBApOB
(paboT, ycnyr) He aBNAOTCA peknamon;

BHOCUTb B hefepalibHble OpraHbl UCMOJIHUTEIbHON BAACTWN, OpraHn3aunum NnpeasioXXeHns
O MPUHATUX Mep NO MOBbILEHWIO KadYecTBa ToBapoB (paboT, ycnyr), no

NMPUOCTaHOBJIEHNIO MPON3BOACTBA W pean3aunm TOBapoB (BbIMOJHEHNS paboT, okazaHUs
yCnyr), No OT3bIBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, yCcayr), He COOTBETCTBYHOLLNX
npeabsABAAEMbIM K HAM N YCTaHOBJIEHHbIM 3aKOHOA4aTeNbCTBOM Poccuinckon ®enepaumm o
TEXHNYECKOM perynmpoBaHnmn obsazaTesibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl N efepasibHble OpraHbl UCMOJHUTENbLHON BNacTu
MaTepuasbl O NPMBAEYEHNN K OTBETCTBEHHOCTU INL, OCYLLECTBAAIOWMX NPOU3BOACTBO U
peanusaunio ToBapoB (BbiNoJsIHEHME paboT, oKa3aHme ycayr), He COOTBETCTBYOLLNX
npeabsABAAEMbIM K HAM 0653aTeNbHbIM TpeboBaHUAM, a TakXe HapyLlatowmx npasa
notpebutenen, yCTaHOBNEHHbIE 3aKOHAMN N UHBIMU HOPMATUBHbLIMU NPABOBLIMU aKTaMu
Poccunirckon ®epepaunm;

obpawaTbCsa B opraHbl MPOKypaTypbl C MPOoCbbaMu NPUHECTM NPOTECTbl O MPU3HAHUN
HeOoenCTBUTENbHbIMM aKTOB (hefepasibHbIX OPraHOB UCMOJIHUTENbHOW BIACTU,

AKTOB OpPraHoOB NUCMOJIHUTENbHOWM BacTun cybbekToB Poccuinckon denepaumm n aktTos
OpraHoB MeCTHOro CaMoyrnpaBJ/ieHNs, NPOTMBOPEYALLNX 3aKOHaM M UHbIM PErYJINPYOLWNM
OTHoWeHUsA B 061acTn 3aWmMThl NpaB NoTpebuTenen HoOpMaTMBHBLIM MPAaBOBbLIM aKTaM
Poccuinckon depepauymnu;

obpalaTbCs B Cyabl C 3a89BJIeHNAMN B 3aLlLUTY NpaB noTpebutenen n 3aKoOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTtenen (rpynnel noTpebutenen, HeonpeneneHHOro Kpyra
notpebutenen).

y4aCTBOBaTb COBMECTHO C OpPraHoM roCy4apCTBEHHOrO HaA30pa B
hopMUpPOBAHNN OTKPbLITLIX 1 00LLLEAO0CTYMNHbIX FOCYOAaPCTBEHHbLIX MHOPMALIMOHHbIX

pecypcoB B 061acTu 3almMThl NpaB noTpebutenen, kadectsa n 6e3onacHOCTN TOBapoB
(paboT, ycnyr) B nopsaake, yctaHoBsieHHOM [paButensctBoM Poccuiickon depgepaunn.

(B pea. PepepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

CTaTbsa 46. 3alumMTa NpaB N 3aKOHHbIX MHTEPECOB HeoNpeaeNeHHOro Kpyra notpeburtenen

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Haf3opa, opraHbl MECTHOIO caMoyrnpaBieHns, obLecTBeHHbIe
obbeamnHeHns notpebuTenen (Mx accoumnaLmm, COlO3bl) BpaBe NpeabsaBasaTb NCKK B CYAbl
0 NpeKpaLleHuy NpoTMBONPaBHbIX AEACTBUA N3roToBUTENS (MCMONHUTENS, NpoAaBLa,
YMOJIHOMOYEHHOM OpraHmn3aunm nam ynosHOMO4YeHHOr0 UHANBUAYaIbHOIO
npegnpuHuMaTens, uMnopTepa) B OTHOLLIEHNN HeoNMpeneneHHoro Kpyra notpeburtenen.

(B pen. PepepanbHoOro 3akoHa o1 18.07.2011 N 242-93)

Mpw yOOBAETBOPEHUM TAaKOro Ucka cyn o6s3biBaeT NpaBoHapPyLUUTENA N0BECTU B
YCTaHOBJ/IEHHbIV CYIOM CPOK Yepes cpeAcTBa MacCoBOW MHMOPMALIMM NN UHBIM CMOCOBOM
[0 cBefieHns noTpebuTenen peleHne cyaa.
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BcTynuBLIEe B 3aKOHHYO CUJTy pelleHne cyda o MpuU3HaHnumM OencTBui
n3roToBuTensa (McnonHUTenNs, Npogasua, ynoJIHOMOYEHHON OpraHM3aunm nnm
YNOJIHOMOYEHHOr0 MHANBMAYANIbHOIMO NpeanpuHuMaTens, uMnopTepa)
MPOTMBOMPaBHbLIMU B OTHOLLEHNX HeoNpeaesieHHOro Kpyra notpeburtenen
obs3aTenibHO ANA cyda, pacCMaTpuBatloWero Nck notpeburtens o sawmute

€ero rnpas, BO3HUKLUUX BCeOCTBME HACTYMEHUS rpaKAaHCKO-NPaBOBbIX
nocneacTBUn AENCTBUN U3roToBUTENA (MCMOHNTENS, NpoaaBLa,
YNOJIHOMOYEHHON OpraHM3aunm nam ynoaHOMOYEHHOro NHANBUAYANLHOMO
npeanpuHUMaTens, uMnopTepa), B 4acTun BONPOCOB, UMEsIN 1IN MEeCTO Takue
0EeNCTBUSA U COBEPLUEHbLI I OHN N3rOoTOBUTENEM (MCNONHUTENEM,
npoaaBLOM, YNOJIHOMOYEHHON OpraHn3aunen nan yrnosHOMOYEHHbIM UHONBUAY A bHbIM
npeanpuHUMaTenem, UMMNOpPTEPOM).

OQHOBPEMEHHO C YA0BJIETBOPEHNEM NCKA, NPEAbSABIEHHOr0 06 ECTBEHHbBIM
obbvegnHeHnem noTpebutenen (Mx accoymaumen, COO30M), opraHaMmm MECTHOro
camMmoynpaBJ/ieHNsa B MHTepecax HeonpeaeneHHoro Kkpyra notpebutenen, cyn
NPUHUMaeT peLleHne 0 Bo3MeLleHUn obluecTBeHHOMY 06bedMHEHWIO MoTpebuTenen
(nx accoumaumm, Col3y), opraHaMm MecTHOro caMmoyrnpaB/ieHNs BCeX NMOHECEHHbIX MO
neny cynebHbiX U34ep)KeK, a TakXKe NHbIX BO3HUKLUMX 00 obpalleHns B cya u
CBSI3aHHbIX C PACCMOTPEHMEM Aefla HeoOX0AUMbIX PAacXonoB, B TOM YMC/ie PacXo0B
Ha npoBefeHne He3aBUCUMON SKCNepTU3bl B C/ly4ae BbIBNEHUSA B pe3y/bTaTe
NpoBeAEeHNs TaKoM 3KCNEPTM3bl HapylweHns obs3aTenbHbix TpeboBaHW K TOBapam
(paboTam, ycnyram).

lMpe3naeHT

Poccuvickovi @enepauumn
b.EJIbLINH

MockBa, Jlom CoBeToB Poccun.

7 heBpansa 1992 ropna.
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